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Councillor profile
Councillor 
Margaret Chadwick
Councillor Chadwick’s portfolio covers a 
wide range of services including human 
resources, pensions, legal and democratic 
services, support and procurement services, 
customer service centres and corporate 
policy

A
planning battle over a caravan site near her picturesque village 
home resulted not only in victory for the objectors, but also 
led on to a successful council career for Councillor Margaret 
Chadwick. 

Now one of the East Riding’s leading councillors, she had never intended to 
stand for election until her village was threatened with the development more than 
25 years ago.

“All my neighbours were up in arms about the planning application and nomi-
nated me as their spokesperson to speak at the planning meeting,” she explains.

“We won the battle and someone said ‘why don’t you consider becoming a 
councillor yourself ’?”

Councillor Chadwick, who lives in Bessingby, near Bridlington, was elected to 
represent Bridlington South Ward, in 1987, on the former East Yorkshire Borough 
Council. In the final year, 1995/96, she was honoured to be elected the mayor, 
and served as a member of that authority until it was dissolved and East Riding of 
Yorkshire Council was established in 1996.  

Through illness, she was forced to take a break of several years, intending to 
withdraw from politics, but being an active person, following recovery, she made 
the decision to stand as a candidate in 2000 for the newly-formed Bridlington Town 
Council, was successful, and served on that council until 2007. 

Since 2003 she has represented the Bridlington south ward of East Riding of 
Yorkshire Council and in 2007 was joined by her husband, Councillor Chad Chad-
wick, who successfully stood for election in the same ward.

Since 2007, Councillor Margaret Chadwick has been the council’s portfolio 
holder for council support services, and last year she was the chairman’s lady when 

her husband was chairman of the East 
Riding.

Born and educated in Driffield, she 
trained and qualified as a dental nurse, 
working for a small practice in the town 
before going to work for a local optician.

A career change saw her working in 
the motor industry, working in sales and 
administration with Satra Motors, at Carn-
aby, importers of Lada cars and one of the 
largest employers in the area.

She was promoted several times, 
eventually becoming the sales and adminis-
tration office manager. 

“I was the only female manager within 
the company, responsible for allocating 
vehicles to 280 dealers nationwide, making 
regular contact with HM Customs and 
Excise and the DVLA. My company car was 
a Lada,” she recalls.

“It was a very male-dominated envi-
ronment and I had to fight my corner, but I 
enjoyed the challenge.” 

Councillor Chadwick said working 
with the Russians was at times challeng-
ing, and interesting, but other times very 
difficult.

As a result of her working relationship 
with  them, she was invited to both the 
German sister company and the Russian 
shipping office. The experience of Leningrad 
in December, minus 30degrees Celsius, is 
something she will not forget.

When the company relocated its sales 
and administration functions to Birmingham, 
Councillor Chadwick continued working for 
it in a consultancy capacity.

Since retiring from work, Councillor 
Chadwick has concentrated on her council 
role. representing  Bridlington South, part of 
which is in high deprivation. 

“ I receive many enquiries and issues, 
regarding benefits, council tax, housing and 
anti-social behaviour,” she says.

 “It gives me great satisfaction being 
able to help people, and make a differ-
ence to their lives. I am passionate about 
Bridlington and the regeneration which 
is taking place, for example, The Spa and 
Leisure World.” 

Councillor Chadwick’s portfolio 
covers a wide range of services including 
human resources, pensions, legal and dem-
ocratic services, support and procurement 
services, customer service centres and 
corporate policy.

In one of her roles as portfolio 
holder, Councillor Chadwick takes an 
active interest by making regular visits to 
all service areas. “I am always impressed by 
the enthusiasm the staff show towards their 
work,” she says.

“This is reflected in the many major 
awards that have been achieved and rec-
ognises East Riding of Yorkshire Council as 
one of the top performing councils.”

She is very proud of the council’s 
workforce and believes they are the author-
ity’s greatest asset. 

“We have dedicated and committed 
staff who do excellent work during chal-
lenging times, and despite funding cuts and 
reduced budgets, still continue to provide 
a high level of services which East Riding 
residents have come to expect.

With our reputation for good working 
practices, we are not only recognised re-
gionally, nationally but internationally, as we 
have received delegations from both China 
and Turkey.”  

There are many challenges ahead, as 
the Government cuts are expected to con-
tinue until at least 2016/ 2017, and council 
budgets will be under severe pressure. 

“I am confident that with strong finan-
cial and prudent management the council 
has, and will continue to provide, high-quali-
ty services,” says Councillor Chadwick.

She is the council’s representative on 
the Local Government Yorkshire and Hum-
ber Employers Committee, and chairman/
vice chairman (alternating) of the Authori-
ty-Wide Joint Consultative Committee.

A mother of two and grandmother 
to five grandsons, away from the council 
Councillor Chadwick enjoys gardening, DIY 
and looking after two rescue cats, and when 
time allows, visiting her holiday home in 
Cyprus.

“It gives me great satisfaction being 
able to help people, and make 
a difference to their lives. I am 
passionate about Bridlington and the 
regeneration which is taking place”

Councillor Margaret Chadwick – portfolio holder for council support services

“I am confident that 
with strong financial 
and prudent manage-
ment the council has, 
and will continue to 
provide, high quality 
services”

Councillor Margaret Chadwick
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Day in the life
J O H N  I R E L A N D ,  T E A M  L E A D E R ,  M I L L E R S  D A Y  C E N T R E D

ay services support vulner-
able people from all over 
the East Riding from the 
age of 18 upwards who 

have an assessed need such as learning 
or physical disabilities, mental health 
issues or dementia.

The services offer the opportu-
nity for people to meet with others 
and participate in a range of social 
and leisure activities and to receive 
personal care while also supporting 

carers by giving them a break from 
their caring tasks.

There are six day centres run by 
the council and John Ireland is one of 
the team managers based at Millers 
Day Centre in Beverley.

John also manages the day 
service for dementia at The Old 
School House in Beverley as well as 
two other learning disability services 
in Brough and Hessle.

9am 10am

11.30am 3pm

9.30am 11.15am

2pm 5pm

9.15am 11am

1.20pm 4pm

Ready for the day

N o two days at Millers Day Centre are ever 
the same so I arrive at work ready to go 

and wondering what the day will bring.

Ready to go

A t about this time, the clients are ready to 
go out for the day. There are many activ-

ities available to them, such as visits to leisure 
centres or libraries and sometimes they are able 
to do a spot of shopping. I’m on hand to make 
sure everyone gets the relevant transport for 
their activity.

Joining in

W hen I get the chance I like to spend 
some time with clients in their various 

groups – it’s also a bit of quality control. The art 
classes allow our clients to let their imagination 
run wild and discover their creative side.

Bullseye!

C lients at Millers are free to choose what-
ever activity they wish. We have some pub 

games that they really enjoy taking part in. The 
darts board was presented to us by professional 
darts player Dean Winstanley.

Catching up

O ne of my first jobs of the day when I get 
to my desk is to check my emails and 

any meetings that may be planned for the day. 
Sometimes the days are so busy, first thing in 
the morning is the only chance I get to look at 
emails.

Refueling

T ime for tea! Millers Day Centre is such a 
busy place having a cup of tea gives me the 

opportunity to have a chat with people. It might 
be a quick catch up with a member of staff or 
having a chat with some of the clients to make 
sure they are all OK and happy.

Picking up messages

I manage a dementia day service at The Old 
School House in Walkergate in Beverley and 

regularly visit them. But there are always messag-
es and post to pick up when I get back to Millers. 
The reception staff are great at taking messages 
and supporting me.

All smile

T ime to drop in on another one of the 
courses we run at Millers – this time the 

photography group. There are quite a number of 
our clients who take part in this particular group, 
which is run by Lesley Towse and Graham Knight.

Team briefing

T he biggest part of my job it to make sure 
clients’ reviews are completed and up to 

date. To make sure the reviews are done, we have 
frequent staff briefings so everyone is aware of 
any changes and to catch up with issues.

Let there be light

W e have a special sensory room which 
is designed to develop people’s senses 

usually through special lighting, music and objects. 
Multi-sensory equipment is a vital and effective 
part in the treatment of sensory disorders.

Hitting the target

W e have been holding a series of 
fund-raising events and in the last nine 

months £15,000 which is going towards a new 
computer suite. We’ve had a chart on the wall in 
reception to follow our progress.

DAY IN THE LIFE GVDAY IN THE LIFEGV

Art attack

W e run a wide variety of activities at 
Millers Day Centre which clients can 

take part in. One of the classes is an art class 
where our clients have produced some fabulous 
art work which we display around the centre.

John Ireland, team 
leader, Millers Day 

Centre
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Team time
G O V E N O R  S U P P O R T  T E A M

a link and support person and 
services termly meetings of the 
governing body and, in some cases, 
the committees of governing bodies, 
acting in a regulatory and procedur-
al capacity offering advice, guidance 
and support.

Senior governor support 
officer, Simon Clark, said: “The team 
undertake all of the administration 
and preparatory work around the 
meetings including preparation of 
agendas and guidance on items 
for inclusion (statutory and best 
practice).

“A governor support officer 
will attend the meetings and is 
the clerk to the governing body; 
taking minutes, providing advice 
and guidance and ensuring the 
governing body comply with all the 
necessary governance regulations 
and legislation.

“After a meeting we will pro-
duce the minutes and complete any 
actions. Our staff will also monitor 
and administer the membership 
of the governing body and also 
signpost governors to appropriate 
training and development opportu-
nities which are co-ordinated by the 
improvement and learning service.

“In any academic year, the 
team will support approximately 
450 meetings and is the first point 
of contact for a wide range of 
queries and issues.”

Nationally, school governors 
are the largest group of volunteers 
with some 300,000 individuals 
serving in this extremely valuable 
role. There are approximately 2,200 
governor positions filled by 1,700 
individuals throughout the East 

Riding and currently, approximately, 
350 governor positions are vacant 
across all types of governors at the 
current time.

Simon said: “There are ever 
growing expectations from the 
Department for Education and 
Ofsted and the fast pace of change 
is defining the challenges on the 
ground for governors. 

“The team are in a privileged 
position because we have close 
working relationships with the vast 
majority of schools and governing 
bodies in the East Riding. This 
enables us to help with the sharing 
of good practice. When a governing 
body is facing a particular challenge 
or issue we have invariably dealt 
with it before with another school, 
so can advise and guide accordingly.

“Being a governor can be an 
interesting and rewarding experi-
ence and, with positions available, 
we would welcome new additions.”

If any member of staff is inter-
ested in volunteering to be a school 
governor, the team would be very 
pleased to hear from them. 

Governing bodies are always 
looking for people with a wide 
variety of skills and experience. 
Volunteers do not have to have 
prior knowledge or experience of 
schools or education to become 
a governor. Often, experience and 
skills gained from a totally different 
background or career can be 
extremely valuable to a governing 
body.

For further information, 
contact a member of the governor 
support team. See contact details 
on the right of the page.

The govenor support team provide 
support for schools and governing 
bodies across the East Riding
The team offers a comprehensive clerking and support service 

W
orking closely with schools and 
governing bodies is an interest-
ing and varied role, where no 
two days are the same.  

At the council, this function is undertaken by 
the six-strong governor support team, who provide 
support for nearly 140 schools and governing bodies 

across the East Riding. 
Part of democratic services, the team offers 

a comprehensive clerking and support service to 
school governing bodies, school senior management 
teams and management committees of pupil referral 
units.

The service is purchased by the vast majority 

of schools in the East Riding, including infant schools, 
primary schools, secondary schools, special schools, 
pupil referral units and nursery schools. The team 
has also entered into its first agreement to provide 
governance support to a school which is about to 
convert to an academy.

A trained governor support officer acts as 

WHO TO CALL

Simon Clark – senior governor support 
officer

Tel: (01482) 392446

Email: simon.clark@eastriding.gov.uk

Manages the team and the governor support ser-
vice; provides regular clerking and support service 
to a group of 16 schools and governing bodies; 
provides intensive support to governing bodies or 
individual chairs of governing bodies facing specific 
challenges and issues; main contact for complex 
governance queries; advises on governing body 
constitution; main contact for Governor News.

Will Hackett – governor support officer 

Tel: (01482) 392443

Email: william.hackett@eastriding.
gov.uk

Provides regular clerking and support service to a 
group of 26 schools and governing bodies

Gill Johnson – governor support officer

Tel: (01482) 392445

Email: gill.johnson@eastriding.gov.uk

Provides regular clerking and support service to a 
group of 22 schools and governing bodies.

Carmen Pharoah – governor support 
officer

Tel: (01482) 392449

Email: carmen.pharoah@eastriding.
gov.uk

Provides regular clerking and support service to a 
group of 26 schools and governing bodies.

Vikki Johnson – governor support 
officer

Provides regular clerking and support service to a 
group of 22 schools and governing bodies.

Georgina Yates (maternity leave)/Sally Wightman – governor 
support officer

Tel:  (01482) 392444

Provides regular clerking and support service to a group of 26 schools and governing 
bodies.

“If any member of staff is interested 
in volunteering to be a school 
governor, the team would be very 
pleased to hear from them”

Simon Clark – senior governor support officer

TEAM TIME GVTEAM TIMEGV

Tel: (01482) 392441

Email: vikki.johnson@eastriding.gov.uk
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Welcome
B R I E F  F R O M  T H E  C H I E F

WeLcOMe GV

The current position is that 69 
per cent of our primary schools are 
good or better compared to the na-
tional average of 79 per cent and only 
33 per cent of our secondary schools 
are ‘good’ or ‘better’ compared to the 
national average of 73 per cent. Whilst 
the performance of primary schools 
has improved since the Ofsted inspec-
tions the overall performance of East 
Riding schools and academies is clearly 
not acceptable.

In response to this, the council 
has now adopted a new learning strat-
egy “Improving Schools - Improving 
Lives” which sets out a clear plan for 
school improvement with the aim that 
all East Riding schools and academies 
will be judged as good or better by 
2016.  The council will work with the 
East Riding Teaching School Alliance 
and other partners, head teachers, 
teaching staff and governors to share 
best practice and in key areas where 
barriers to improvement have been 
identified.  

The council has also allocated 
£1.75m from budget underspends in 
2012-13 to extend the Excellence for 
All Fund to provide support for school 
improvement which demonstrates its 
determination to raise educational 
standards.  

The council launched the new 
strategy at an event for East Riding 
schools and academies on 18 Septem-
ber 2013.  Councillor Julie Abraham, 
lead cabinet member, together with 
myself, Alison Michalska, director of 
children, family and adult services, and 

other senior officers of the Council 
were present to explain its aims and 
objectives and the council’s role in 
raising school educational standards.   

It is important to recognise that 
no school in the East Riding is failing 
or inadequate.  Indeed we had the best 
ever results in 2012 in Key Stages 1 
and 2 which compare favourably with 
our statistical neighbours. Key Stage 
4 attainment, in terms of the GCSE 
Gold standard, also improved in 2012 
and is the best ever. In addition to this, 
the East Riding’s A level results also 
improved.  

There are many ways in which 
our schools may be judged but a good 
measure is to look at the number of 
school leavers who go on to university 
or vocational training and subsequently 
into rewarding careers which is very 
high.  

Another way is to look at the 
number of young people not in 
employment, education or training 
(NEETs) which at 3.4 per cent is one 
of the lowest in the country and the 
lowest in the Yorkshire and Humber 
region – an excellent outcome in these 
difficult economic times. 

In addition to working in part-
nership with our schools to raise edu-
cational standards and attainment, we 
continue to lobby central Government, 
with schools and trade unions, for a 
fairer share of funding for our schools 
which remain among the lowest in the 
country and for significant new invest-
ment in school buildings and facilities, 
many of which are in a poor condition. 

“the council has now adopted a 
new learning strategy ‘Improving 
Schools – Improving Lives’ which 
sets out a clear plan for school 
improvement with the aim that all 
east riding schools and academies 
will be judged as good or better by 
2016”

Nigel Pearson – chief executive

Looking at improving schools

t
here has been a lot of media interest in recent months regarding the 
Ofsted inspections of schools in the East Riding. Ofsted decided to 
bring forward the planned inspection of 15 of our schools because 
35per cent of our schools and academies were not judged to be good 
or better. Although the outcome of these inspections was largely 

good, there are still too many which require improvement to become good which 
is being looked at by a scrutiny review panel which is to report shortly.  
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council news
N E W S  R O U N D - U P

“We put great service at the 
heart of everything that we do 
to ensure customer satisfaction 
and repeat business”

Darren Stevens – head of 
culture and information

S taff across the council’s culture and 
information service are celebrating after 

winning the best Service team Sports, Leisure 
and culture at the 2013 Association for Public 
Service excellence (APSe) Awards.

The council secured the coveted title at Liver-
pool’s prestigious St George’s Hall and beat off com-
petition from Broxtowe Borough Council, Caerphilly 
County Borough Council, Calderdale Metropolitan 
Borough Council, City of Edinburgh Council, Gedling 
Borough Council and Oxford City Council.

It is an unprecedented result, with the council 

claiming the award for the third time.
Darren Stevens, head of culture and informa-

tion, said: “This is a great achievement by our staff 
and to have won the award three times is testament 
to the hard work and dedication that they put in 
year-on-year.

“After such a good run we will be gracefully re-
tiring from the category in future years but this does 
not mean we will be offering any less than excellent 
standards.

“Residents and visitors to the East Riding really 
value our sport, leisure and cultural venues and that 

is why we put great service at the heart of everything 
that we do to ensure customer satisfaction and 
repeat business.”

APSE chief executive, Paul O’Brien, said: “It 
takes operation know-how to deliver good public 
services. But it takes passion and ambition to deliver 
excellence. 

“East Riding of Yorkshire Council has proven its 
commitment to delivering excellent public services 
to its local communities and should be very proud of 
its achievement.”

beSt SerVIce teAM 
SPOrtS, LeISUre 
AND cULtUre
Sport, leisure and culture secure APSE hat-trick

NeWSGV
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SAFetALK 
SUIcIDe 
cOUrSe
A free course is taking place in 

November which will help give 
those attending the skills to identify 
and help people who may be experi-
encing suicidal thoughts.

those attending the course, 
which will take place on tuesday, 5 
November will become a safe-
tALK-trained suicide alert helper 
and the course will cover: 
• move beyond common tenden-

cies to miss, dismiss or avoid 
suicide

• identify people who have 
thoughts of suicide

• apply the TALK steps (tell, ask, 
listen and keep safe) to connect 
a person with suicide thoughts 
to suicide first aid, intervention 
caregivers.
the course is open to anyone 

working in the council that may 
come into contact with a person 
with suicidal thoughts.

the course, which will last for 
three-and-a-half hours, will take 
place in cottingham and booking via 
the website link below is essential.

Anyone who is interested in 
attending the course can book their 
place at http://www.mindworkstrain-
ing.co.uk/public-health-lead-support-
ed-application-for-training

Or for further information con-
tact Sharon Watts, public health lead 
(mental health), on (01482) 391562 
or email sharon.watts@eastriding.
gov.uk

NeWS GV

be  
A

USer

check out what  
savings you can make  
using the Shop & Save 
scheme... turn to page 26

t he cFAS (children’s services) employ-
ee of the month has been awarded to 

Annette Wray (top, centre).
Annette, who is the early years and 

family support services area manager (east) 
was given the award after attending a select 
committee at the House of commons about 
the good work done by children’s centres 
across the east riding.

the presentation was heard by bever-
ley and Holderness MP Graham Stuart, who 
chairs the select committee.

Annette was nominated by Pam Allen, 
head of children and young people’s support 
and safeguarding services, who said in the 
nomination that Annette was “the consum-
mate professional who always rises to the 
occasion and produces excellent standards 
with care and passion.”

Social worker Alex Smith (above left), 
was also nominated for employee of the 
month by Sue brown after he completed the 
most assessments within a given time scale.

the team of the month award was 
shared by the two teams based at beverley 

children’s centre (above right).
Staff from both teams were instrumental 

in ensuring a public event, which was organised 
by a range of partners, including east riding 
Safeguarding children board and east riding 
Safeguarding Adults board, went according to 
plan.

the teams were nominated by bridget 
bennett, service manager, early years and 
family support, who said: “As two teams based 
at Swinemoor, the children’s centre staff are 
very welcoming to all who come in and use the 
building – whether they are service users or 
other organisations or groups using it as a base 
for their own activities.

cFAS eMPLOYee OF tHe MONtH 

OCTOBER 2013 | THE GRAPEVINE | P5 



A number of events are being organised by 
East Riding of Yorkshire Council to rec-

ognise and celebrate the work of unpaid carers 
across the Bridlington area.

The events will take place at The Spa Bridlington 
on Wednesday, 9 October between 1-4pm and will 
include activities such as a trip on the land train and 
a tea dance.

There will also be the opportunity to go back-
stage at The Spa Bridlington as well as take part in 
some indoor sports.

Councillor Richard Harrap, portfolio holder for 
adult and carer services at East Riding of Yorkshire 
Council, said: “We have around 10,000 carers in the 
East Riding who care for their loved ones on a daily 
basis.

“Carers often go unrecognised and may not see 
themselves as carers but it’s important to let these 
people know they are valued and there is help and 
support out there.

“These events are a chance for people to have 
fun, meet other carers, relax and recharge their 
batteries.”

For more information or to book an activity, 
contact East Riding Carers Support Service on 0800 
917 6844.

CElEBRAting 
CARERs – 
BRidlington 
EvEnts

FiFtY nEw PARking sPACEs At 
BEvERlEY lEisuRE ComPlEx

HAltEmPRiCE ExHiBition –  A 
CHAnCE FoR Budding ARtists
i t’s not too late to enter this year’s Haltem-

price Art and Craft Exhibition which will 
take place at the Civic Hall, Cottingham, from 
Friday 18  to monday 23 october..

The exhibition is open to local amateur artists 
to display and possibly sell some of their work.  
Entries for the exhibition are invited from all artists 
who are either resident in the East Riding or attend 
art classes or clubs in the East Riding.  

Receiving date for exhibits is Wednesday, 16 

October 2013 (9am to 6.30pm) at the Civic Hall, 
Cottingham.  Entry is £2 per exhibit. 

There is also a children’s section at the exhi-
bition and trophies are presented in two different 
categories.  Receiving date for these exhibits is Friday, 
4 October 2013 between 10am and 5pm at the Civic 
Hall, Cottingham.

Please call (01482) 395320 for further informa-
tion or an application form.

l eisure centre members who use Beverley 
leisure Complex are reminded that works 

are now underway to create an additional 50 
parking spaces to the rear of the centre.

The scheme is designed to provide additional 
capacity for the centre, which is one of the most 
visited leisure facilities in the East Riding, and is antici-
pated to take around eight weeks to complete.

Both the council and Hull-based contractor, 
Wright Civil Engineering, will work closely to keep 

any disruption to users and event organisers to a 
minimum, but the venue will lose the area of the field 
used as an over-flow when the car park is full and is 
therefore encouraging people to consider alternative 
forms of transport to reach the centre.

The contractor will work Monday to Friday 
each week.

For further information, contact the leisure 
centre on (01482) 395231 or visit www.beverleylei-
surecomplex.co.uk

Council news
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I n preparation for the IcO data protection 
audit, which starts on tuesday, 10 December, 

the council has launched a new data protec-
tion e-learning training package. 

The new training package has been created on 
the council’s newly upgraded virtual learning environ-
ment LearnER. 

The new virtual learning environment is a one-
stop-shop for online learning, resources and support. 
The new data protection e-learning has been created 
to ensure all staff are aware of their responsibilities 
under the Data Protection Act. The data protection 
training can be accessed through the following link – 
www.eastriding.gov.uk/elearning

LearnER contains a module on data protection 
which is specific to the East Riding. A new test has 
been added which must be completed before the new 

t he council operates a fixed heating 
season between 1 October and 30 April 

which serves to limit energy consumption, 
reduce carbon emissions and provide a known 
period for essential maintenance.

During the heating season a temperature setting 
of 19˚C across all sites is applied to occupied spaces, 
in accordance with the Asset Strategy Protocols and 
Procedures document. Alternative temperatures, 
appropriate to the building use, are operated at care 
homes, leisure centres and homes for the elderly.

Ensuring thermal comfort is maintained 
throughout the heating season requires council staff 
to manage their environment accordingly and dress 
appropriately. In order to manage thermal comfort 
and reduce energy throughout this period the follow-
ing advice should be considered:
• Close all windows - If ventilation is required 

trickle vents should be used in favour of opening 
windows.

• Close trickle vents at the top of windows and 
manage ventilation efficiently

• Blinds should be left open to benefit from solar 
gains. This should be managed such that glare 
does not become an issue and lighting demand 
is not increased

• Ensure doors are kept closed and that door 
closing mechanisms are working effectively

• Wear several layers that can be removed if 
necessary. Several thin layers are more effective 
than one thick layer and allows for more flexibil-
ity.

• Drink hot drinks, this increases the body’s core 
temperature

• Air conditioning should be switched off unless it 
is the only source of heat.
The council’s Protocols and Procedures doc-

ument states that portable electric heaters are not 
to be used, unless in the case of an emergency. Any 

DAtA 
PrOtectION 

HeAtING 
SeASON  tIPS

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available

data protection training certificate can be accessed. 
Finally it makes available additional resources which 
staff may find useful if they want to improve their 
knowledge on 
the subject.

It is 
the council’s 
policy that 
all staff have 
some form of 
data protec-
tion training 
if they have 
access to 
personal 
data. This 
means all 
existing 
desk-based 
staff must 
complete the 
new e-learning package by Friday,15 November. 
New staff will also have to complete the e-learning 
as part of the council’s induction process before any 
work commences. If data protection specifically im-
pacts upon a role then service areas should have their 
own service specific induction to make staff aware 
of their heightened responsibilities. This process also 
applies to staff that change roles within the council.

For those staff without access to the e-learning 
package a specific resource is being developed.

For further information contact Matthew Turner, 
the council’s data protection coordinator, on (01482) 
391419.

NeWS GV

request to use this equipment should be agreed with 
asset strategy. Low temperatures may be as a result 
of a fault on the heating system that needs fixing. 
Any suspected problems with the existing heating 
should be reported to the infrastructure and facilities 
helpdesk 

The council’s electricity expenditure on corpo-
rate property is £1.7million per year with associated 
CO2 emissions of 16,300 tonnes. 

The council is committed to a low-carbon 
future and aims to reduce its CO2 emissions by 34 
per cent of the 1990 levels by 2020. 

With the ever increasing cost of fuels all 
employees need to consider their contribution to 
reducing consumption and limiting their impact on 
the environment. Engaging in energy related matters 
ensures that the council will achieve its environmental 
targets in a cost-effective manner.
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M ore east riding schools and nurseries are 
celebrating after receiving top marks 

from Ofsted.
Among those which have recently been 

described as ‘outstanding’ by Ofsted inspectors are 
Hedon Nursery School, which is celebrating a hat-
trick after receiving its third outstanding judgement 
in a row.

The nursery has again been judged to be 
outstanding in all the key areas, including overall 
effectiveness, following the latest inspection.

The inspector ruled that children make 
extremely rapid progress in all areas of learning, that 
inspirational teaching from a gifted team of adults 
meets the need of every child, and the children bene-
fit from accessing excellent quality resources.

His report said the children’s behaviour and 
safety are outstanding, that there are strong links with 
other schools, and parents work in close partnership 
with staff to support the children’s learning

It adds that the school owes its success to the 
headteacher’s exceptionally clear view of what the 
children need, and that she and her staff constantly 
strive to improve the school, with the backing of a 
strong and supportive governing body.

Headteacher Karen Hunter said she would like 
to thank parents, staff and governors, and the commu-
nity for their support.

“I know that parents are all very proud of their 
children, and I would like to add that we are too!” 
she said.

There are also celebrations at Mount Pleasant 
CE Junior School at Market Weighton, which has 
recently been judged by Ofsted to be ‘outstanding.’

Inspectors found that the school is outstand-
ing in all key areas and ruled that pupils make rapid 
progress as they move through the school. 

They said that most of the teaching is outstand-
ing, never less than consistently good, and each child 
is treated as an individual.

The report says pupils enjoy coming to school, 
which is reflected in its high attendance figures.

The headteacher is described as an ‘exceptional 
leader’ who has had a strong impact on improving the 
quality of teaching and raising standards, supported 
by well-established leaders and a highly committed 
governing body.

The staff are said to work as a cohesive team to 
ensure that all children have the best education they 

can possibly have.
Headteacher Adrienne Palmer said she is 

delighted with the report. 
“The fact that the outstanding judgement has 

been made in all of the areas inspected is an addition-
al cause for celebration,” she said.

“The report is the result of much hard work 
and team effort by all of the staff at Mount Pleasant, 
including the support staff. The children also deserve 
credit. They represented the school with confidence, 
showing the caring aspect of the school we work to 
achieve.”

OUtStANDING ScHOOLS 
Hedon Nursery School and Mount Pleasant CE Junior School at Market Weighton are 
celebrating after receiving outstanding judgements from Ofsted

Pupils at Hedon Nursery School celebrate their Ofsted hat-trick

Headteacher Adrienne Palmer and pupils at Mount Pleasant ce Junior School Picture courtesy of the East Riding Mail
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S taff from the foreshore and regeneration 
teams in bridlington welcomed colleagues 

from Lancaster city council who completed 
the Way of the roses coast-to-coast cycle 
route in the name of charity.

the three-day trek along the 170 mile 
route from Morecambe to bridlington has 
raised £365 for the North West Air Ambulance, 
one of the city’s mayoral charities.

Mark Davies, chief officer (environment) 
at Lancaster city council, said: “On behalf the 
council, I would like to thank east riding of 
Yorkshire council for the reception and pub-
licity provided to our team who completed the 
Way of the roses ride. 

“It’s a really good news story for local 
government.

“I did the ride bridlington-Morecambe, 
which was a challenge but a very enjoyable 
one. the amount that the Way of the roses 

ride contributes to businesses en-route is 
significant.

“We’ll look forward to a team from the 
east riding arriving in Morecambe at some 
point.”

Dean Hyde welcomed the riders along 
with Jonathan Newman from foreshores and 
Liz Philpot, but the end of their journey was 
not quite a smooth run.

Dean said: “It was great to welcome the 
cyclists from Lancaster city council to bri-
dlington after completing their three-day ride 
across the country. 

“the group had been held up by a number 
of punctures in the final few miles but other 
than that, the ride seemed to have gone well 
and the team were in good spirits. 

“I issued each of them with our bridling-
ton visitor guides before they headed off for 
fish and chips, and a well-deserved pint.”

WeLcOMING cOLLeAGUeS 
FrOM AcrOSS tHe PeNNINeS

t his next school half-term, young people 
aged 11 to 18 years old can be a part of 

an amazing dance extravaganza  happening in 
the east riding where they can learn a whole 
lot of fun routines with ‘rationale,’ a Shef-
field-based Hiphop dance company.

Rationale will take participants through the 
moves so that even complete novices will be dancing 
like the professionals, impressing their friends and 
making new ones in this fun-filled experience.

Dance workshops will take place at the 
following venues on each day from  Monday, 28 to 
Wednesday, 30 October.
Beverley The Hexagon Centre, Coltman Avenue 
 2-4.30pm
Bridlington The Spa, South Marine Drive  
 10am-12.30pm
Goole The Courtyard, Boothferry Road  
 1.30-4pm
Hornsea Town Council Offices, 75a Newbegin 
 2-4pm
Pocklington Woldgate College, Kilnwick Road  
 10am-12.30pm

All groups will join together on Saturday, 2 
November at The Spa Bridlington to rehearse and 
perform their work at 4pm.

The project costs £25 - to book a place please 
call 01482 395320 or visit the council website www.
eastriding.gov.uk

PUt ON YOUr 
DANcING 
SHOeS tHIS 
HALF terM
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O n 1 October, the 
services delivered by 

arvato; occupational health, 
training, revenues services, 
financial assessments, the 
customer services network, 

payments and expenses, 
Ict and print and design 
together with 471 staff who 
run the services returned to 
the council.

Details of how the 

individual services operate will 
feature in future editions of The 
Grapevine. 

The returning services will 
be managed within the council 
structure as follows:

PUbLIc PrIVAte 
PArtNerSHIP
Welcome back to the council

W ork on an £868,000 off-road cycle lane 
along the A1035 has started, with the first 

section of works between Tickton and White Cross 
Roundabout.

The A1035 section of the scheme, anticipated to 
take around 12 weeks to complete, will be construct-
ed by Hull-based contractor PBS Construction and is 
being funded through the Department for Transport’s 
(DfT) Cycle Safety Fund, following a successful bid by 
the council’s transport policy team. 

A further section of cycle lane along Swinemoor 
Lane, between Grovehill Roundabout and Swinemoor 
Lane Roundabout, will start and be completed next 
year.

The bid was one of only four successful appli-
cations for the whole of the Yorkshire and Humber 
region and the third highest of the 78 successful bids 
announced nationwide.

Three cyclists have been killed or seriously 
injured on the A1035 in the past four years and this 
much-needed funding will enable the construction 
of an off-road cycle lane along this route, improving 
safety for cyclists.

Ian Burnett, strategic transport planning manag-
er, said: “The A1035 carries approximately 17,000 ve-
hicles a day, including 800 HGVs, and is the main route 
into Beverley from the east, providing access from the 
towns and villages in northern Holderness. 

“Once complete, this new off-road cycle lane 
will be a major benefit to cyclists and will help form a 
continuous and safe off-road cycle lane between Hull, 
Dunswell, Woodmansey, Beverley, Tickton and Leven/
Brandesburton and will complement similar cycling in-
frastructure developments along the A164 and those 
included in the Beverley Integrated Transport Plan.”

WOrK StArtS 
ON NeW 
cYcLe LANe 

Head of human 
resources 

and support 
services 

DAVID SMITH

Head of 
customer 
services 
DAVID 

MORLEY

Head of finance
CAROLINE 

LACEY

Head of 
resource 
strategy

BRIGETTE 
GILES

Director of 
planning and 
economic 

regeneration
ALAN 

MENZIES

corporate 
resources        

Human 
resources 
& Support 
Services 

Occupational 
Health

Training and 
Development – 
Training

corporate 
resources 

customer 
Services            

Revenue Services

Financial 
Assessments

Customer 
Services 
Network

corporate 
resources 

Finance 
Services

Payroll and 
Payments and 
expenses

Strategic 
Revenues

corporate 
Strategy and 
commissioning

resource 
Strategy

Customer Service 
Strategy and 
digital Services

ICT

Planning and  
economic 
regeneration

communication

Print and Design
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c ongratulations to staff member Karen 
Williams (right, and below, second left), 

who is a world champion after her team suc-
cessfully competed in an international rowing 
event.

Karen was a member of the York City Rowling 
Club team which won in a coxed four event at the 
World Masters Championships held in Varese in 
northern Italy.

She works as a senior valuation and estates of-
ficer in economic development and has been rowing 

since her student days at Reading University.
Karen continued to row at clubs in Devon and 

Cornwall and has been rowing with York City Rowing 
Club since moving up to Beverley in 1999.

More than 3,500 of the world’s top competitors 
took part in the championships in Italy, competing 
over a 1,000m multi lane course on Varese Lake.

Karen says her team decided to enter the 
World Masters Championships after winning convinc-
ingly at the National Masters Championship Regatta 
earlier this year.

“We knew we would be competing against 
world class oarswomen, including Olympians and 
former internationals, so we would need to up our 
game,” she said.

“We committed ourselves to an intensive train-
ing programme over the summer months, to increase 
our fitness and sharpen up on technique.

“In our winning race, we were third at the 
half-way point with crews from Netherlands and USA 
ahead of us but we held our nerve, followed our race 
plan and powered through to win by three seconds.”

WOrLD MASterS rOWING 
cHAMPIONSHIPS
East Riding of Yorkshire Council employee Karen Williams – world champion rower

beVerLeY LIterAtUre FeStIVAL – LASt cALL
D on’t miss out on this year’s 

programme, which has over 
40 events taking place over four 
days (thursday, 10 to Sunday, 13 
October) with a line-up including 
Adele Parks, Jonathan coe, edward 
Stourton and Matthew Parris. 

Beverley Minster will be the stun-
ning location on Saturday evening with 
acclaimed author, Salley Vickers. 

There is also a packed programme 
for children at the Treasure House, 
where they can learn all sorts of new 

things, from drawing their own comics 
to writing reviews.

The Ridings Writers event gives 
readers the chance to hear authors who 
were born or live in Yorkshire and to 
find out how Yorkshire has influenced 
their writing. 

Hornsea-born award-winning 
author, Susanna Jones, right, will be the 
guest at the Literary Lunch event on 
Friday, 11 October at Tickton Grange 
Hotel. 

East Riding resident, Val Wood, is 

one of the UK’s most popular writers 
of historical sagas and is well-loved by 
many readers across the county. Val will 
be presenting prizes to the winners of 
the first Val Wood Prize for Creative 
Writing on Sunday, 13 October and 
hosting an event in association with 
the Romantic Novelists Association on 
Saturday, 12 October.

Tickets are on sale now. Visit www.
bevlit.org or phone the box office on 
(01482) 392699. Tickets can also be 
bought in person from Beverley Library.

NeWS GV
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C O U N C I L L O R  M A R G A R E T  C H A D W I C K  –  P O R T F O L I O  H O L D E R  F O R  C O U N C I L  S U P P O R T  S E R V I C E S

councillor profile
councillor 
Margaret chadwick
Councillor Chadwick’s portfolio covers a 
wide range of services including human 
resources, pensions, legal and democratic 
services, support and procurement services, 
customer service centres and corporate 
policy

A
planning battle over a caravan site near her picturesque village 
home resulted not only in victory for the objectors, but also 
led on to a successful council career for councillor Margaret 
chadwick. 

Now one of the East Riding’s leading councillors, she had never intended to 
stand for election until her village was threatened with the development more than 
25 years ago.

“All my neighbours were up in arms about the planning application and nomi-
nated me as their spokesperson to speak at the planning meeting,” she explains.

“We won the battle and someone said ‘why don’t you consider becoming a 
councillor yourself ’?”

Councillor Chadwick, who lives in Bessingby, near Bridlington, was elected to 
represent Bridlington South Ward, in 1987, on the former East Yorkshire Borough 
Council. In the final year, 1995/96, she was honoured to be elected the mayor, 
and served as a member of that authority until it was dissolved and East Riding of 
Yorkshire Council was established in 1996.  

Through illness, she was forced to take a break of several years, intending to 
withdraw from politics, but being an active person, following recovery, she made 
the decision to stand as a candidate in 2000 for the newly-formed Bridlington Town 
Council, was successful, and served on that council until 2007. 

Since 2003 she has represented the Bridlington south ward of East Riding of 
Yorkshire Council and in 2007 was joined by her husband, Councillor Chad Chad-
wick, who successfully stood for election in the same ward.

Since 2007, Councillor Margaret Chadwick has been the council’s portfolio 
holder for council support services, and last year she was the chairman’s lady when 

“It gives me great satisfaction being 
able to help people, and make 
a difference to their lives. I am 
passionate about bridlington and the 
regeneration which is taking place”

councillor Margaret chadwick – portfolio holder for council support services

PrOFILeGV
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her husband was chairman of the East 
Riding.

Born and educated in Driffield, she 
trained and qualified as a dental nurse, 
working for a small practice in the town 
before going to work for a local optician.

A career change saw her working in 
the motor industry, working in sales and 
administration with Satra Motors, at Carn-
aby, importers of Lada cars and one of the 
largest employers in the area.

She was promoted several times, 
eventually becoming the sales and adminis-
tration office manager. 

“I was the only female manager within 
the company, responsible for allocating 
vehicles to 280 dealers nationwide, making 
regular contact with HM Customs and 
Excise and the DVLA. My company car was 
a Lada,” she recalls.

“It was a very male-dominated envi-
ronment and I had to fight my corner, but I 
enjoyed the challenge.” 

Councillor Chadwick said working 
with the Russians was at times challeng-
ing, and interesting, but other times very 
difficult.

As a result of her working relationship 
with  them, she was invited to both the 
German sister company and the Russian 
shipping office. The experience of Leningrad 
in December, minus 30degrees Celsius, is 
something she will not forget.

When the company relocated its sales 
and administration functions to Birmingham, 
Councillor Chadwick continued working for 
it in a consultancy capacity.

Since retiring from work, Councillor 
Chadwick has concentrated on her council 
role. representing  Bridlington South, part of 
which is in high deprivation. 

“ I receive many enquiries and issues, 
regarding benefits, council tax, housing and 
anti-social behaviour,” she says.

 “It gives me great satisfaction being 
able to help people, and make a differ-
ence to their lives. I am passionate about 
Bridlington and the regeneration which 
is taking place, for example, The Spa and 
Leisure World.” 

Councillor Chadwick’s portfolio 
covers a wide range of services including 
human resources, pensions, legal and dem-
ocratic services, support and procurement 
services, customer service centres and 
corporate policy.

In one of her roles as portfolio 
holder, Councillor Chadwick takes an 
active interest by making regular visits to 
all service areas. “I am always impressed by 
the enthusiasm the staff show towards their 
work,” she says.

“This is reflected in the many major 
awards that have been achieved and rec-
ognises East Riding of Yorkshire Council as 
one of the top performing councils.”

She is very proud of the council’s 
workforce and believes they are the author-
ity’s greatest asset. 

“We have dedicated and committed 
staff who do excellent work during chal-
lenging times, and despite funding cuts and 
reduced budgets, still continue to provide 
a high level of services which East Riding 
residents have come to expect.

With our reputation for good working 
practices, we are not only recognised re-
gionally, nationally but internationally, as we 
have received delegations from both China 
and Turkey.”  

There are many challenges ahead, as 
the Government cuts are expected to con-
tinue until at least 2016/ 2017, and council 
budgets will be under severe pressure. 

“I am confident that with strong finan-
cial and prudent management the council 
has, and will continue to provide, high-quali-
ty services,” says Councillor Chadwick.

She is the council’s representative on 
the Local Government Yorkshire and Hum-
ber Employers Committee, and chairman/
vice chairman (alternating) of the Authori-
ty-Wide Joint Consultative Committee.

A mother of two and grandmother 
to five grandsons, away from the council 
Councillor Chadwick enjoys gardening, DIY 
and looking after two rescue cats, and when 
time allows, visiting her holiday home in 
Cyprus.

“I am confident that 
with strong financial 
and prudent manage-
ment the council has, 
and will continue to 
provide, high quality 
services”

councillor Margaret chadwick

PrOFILe GV
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the facts about 
@VHeY_UK
Since the council started its social media pilot 
projects last year, they have demonstrated 
a number of business benefits, including the 
ability to talk directly with various groups of 
people.

@VHEY_UK is the official account of Visit 
Hull and East Yorkshire, the area’s tourism 
partnership, and provides visitors with up-to-
date information about where to visit, stay, 
eat and drink and also provides a platform to 
promote people’s positive experiences of the 
East Riding.

W I T T E R

Witter
What is @VHeY_UK?
@VHEY_UK if the official tourism Twitter account for Hull and East 
Yorkshire.

Who updates @VHeY_UK?
The VHEY Twitter account is updated by the partnership’s marketing 
team who also use Facebook, YouTube and Flickr to promote the area.

Does VHeY upload images to twitter?
Yes, photos include attractions that can be visited, with some of the most 
recent coming from RSPB Bempton.

Is @VHeY_UK promoted?
Yes, the link to @VHEY_UK is promoted on 
Visit Hull and East Yorkshire’s website www.
visithullandeastyorkshire.com

How many followers does @VHeY_UK 
have?
The account has more than 5,500 followers.

What does VHeY use social media for?
To showcase what people have to say about their time 
here, whether they’ve enjoyed a holiday, visited an 
attraction or been to an event.

Does @VHeY_UK follow any other accounts?
As well as following the council’s Twitter account @
East_Riding, @VHEY_UK follows many working in the 
local tourism industry.

What does the future hold for VHeY’s social media use?
As well as attracting more followers, more user interaction will be 
included, such as photos, videos and coverage of events.

Visit Hull and East Yorkshire (VHEY) is the area tourism 
partnership (ATP) for the Yorkshire sub-region. VHEYs activities 
focus around visitor promotion and management, destination 
awareness and building the quality of the destination.
As the sub-region’s ATP, VHEY is responsible for generating 
increased tourism activity in Hull and East Yorkshire through a 
range of innovative marketing activities and tourism business 
support.

Profile

WItterGV

Exclusive East Riding of Yorkshire Council staff offer:
£25 off any iMac, MacBook Pro, MacBook Air, Mac Mini, PC or 
Windows laptop or free setup with an iPad (normally £19.99).
Beverley  1 North Bar Within  t: 01482 679165
Scarborough  133 Victoria Road  t: 01723 374196
York  3 & 4 Evans Business Centre  t: 01904 796580

w: www.jcsltd.co.uk e: info@jcsltd.co.uk

P14 | THE GRAPEVINE | OCTOBER 2013



F A S T  A N S W E R S  T O  T O P I C A L  I S S U E S

quick fire
Preparations for winter including salt 
stocks, new equipment, staff training and 
vehicle checks in 160 characters or less
Ivan McMaster, senior engineer for winter services, provides an update on how the  
council has worked over the summer months to ensure the East Riding is ready for the 
coming winter.

W hile most in the East Riding have been 
enjoying the summer sun, East Riding 

of Yorkshire Council has been preparing for the 
coming winter by filling its salt barns, maintaining 

its 21-vehicle gritter fleet and ensuring operational 
staff are familiar with their routes and trained in 
any new procedures.

qHow have preparations for winter 
gone? 

A The council has been working hard 
over summer. Salt barns are full, staff 
have been trained and equipment and 

vehicles are in good working order.

qHas any new equipment been 
purchased to assist with inclement 
weather?

A Yes, the council has purchased 26 
mobile, pedestrian-controlled snow 
blowers for £12,000.

qWhat will the snow blowers be 
used for?

A The snow blowers will be used to treat 
the busiest footways, such as those in 
town centres or on the approach to a 

school.

qHow extensive are the council’s 
gritting routes?

A The council has a 21-strong gritter fleet 
that cover 50 per cent of the 3,500km 
of highway in the East Riding.

qAre the salt barns full and are 
orders is place? 

A Yes, the council has taken 
delivery of salt stocks and has 
filled all of its barns. Orders 

are in place to replenish this as it is used.

qIf we have a bad winter, how will 
additional salt stocks be pur-
chased?

A If we have a harsh winter, the council 
will ensure that any additional salt 
required will be purchased through 

existing contracts with suppliers.

qWhy does the council prepare for 
winter so early? 

A The council uses the summer months as 
an opportunity to service the gritters, 
test systems and undertake practice 

runs of the treated routes. These practice runs 
can include travelling along the precautionary 
network, the lifeline of the East Riding.

qWhere can I find more details 
about winter maintenance?

A More information is available at  
www.eastriding.gov.uk/environment/
roads-streets-traffic-and-parking/

winter-services/

qUIcK FIre GV
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Day in the life
J O H N  I R E L A N D ,  T E A M  L E A D E R ,  M I L L E R S  D A Y  C E N T R E

9am

11.30am

9.30am

2pm

9.15am

1.20pm

ready for the day

N o two days at Millers Day Centre are ever 
the same so I arrive at work ready to go 

and wondering what the day will bring.

Joining in

W hen I get the chance I like to spend 
some time with clients in their various 

groups – it’s also a bit of quality control. The art 
classes allow our clients to let their imagination 
run wild and discover their creative side.

catching up

O ne of my first jobs of the day when I get 
to my desk is to check my emails and 

any meetings that may be planned for the day. 
Sometimes the days are so busy, first thing in 
the morning is the only chance I get to look at 
emails.

Picking up messages

I manage a dementia day service at The Old 
School House in Walkergate in Beverley and 

regularly visit them. But there are always messag-
es and post to pick up when I get back to Millers. 
The reception staff are great at taking messages 
and supporting me.

Team briefing

t he biggest part of my job it to make sure 
clients’ reviews are completed and up to 

date. To make sure the reviews are done, we have 
frequent staff briefings so everyone is aware of 
any changes and to catch up with issues.

Let there be light

W e have a special sensory room which 
is designed to develop people’s senses 

usually through special lighting, music and objects. 
Multi-sensory equipment is a vital and effective 
part in the treatment of sensory disorders.

DAY IN tHe LIFeGV
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D
ay services support vulner-
able people from all over 
the East Riding from the 
age of 18 upwards who 

have an assessed need such as learning 
or physical disabilities, mental health 
issues or dementia.

The services offer the opportu-
nity for people to meet with others 
and participate in a range of social 
and leisure activities and to receive 
personal care while also supporting 

carers by giving them a break from 
their caring tasks.

There are six day centres run by 
the council and John Ireland is one of 
the team managers based at Millers 
Day Centre in Beverley.

John also manages the day 
service for dementia at The Old 
School House in Beverley as well as 
two other learning disability services 
in Brough and Hessle.

10am

3pm

11.15am

5pm

11am

4pm

ready to go

A t about this time, the clients are ready to 
go out for the day. There are many activ-

ities available to them, such as visits to leisure 
centres or libraries and sometimes they are able 
to do a spot of shopping. I’m on hand to make 
sure everyone gets the relevant transport for 
their activity.

bullseye!

c lients at Millers are free to choose what-
ever activity they wish. We have some pub 

games that they really enjoy taking part in. The 
darts board was presented to us by professional 
darts player Dean Winstanley.

refueling

t ime for tea! Millers Day Centre is such a 
busy place having a cup of tea gives me the 

opportunity to have a chat with people. It might 
be a quick catch up with a member of staff or 
having a chat with some of the clients to make 
sure they are all OK and happy.

All smile

t ime to drop in on another one of the 
courses we run at Millers – this time the 

photography group. There are quite a number of 
our clients who take part in this particular group, 
which is run by Lesley Towse and Graham Knight.

Hitting the target

W e have been holding a series of 
fund-raising events and in the last nine 

months £15,000 which is going towards a new 
computer suite. We’ve had a chart on the wall in 
reception to follow our progress.

DAY IN tHe LIFe GV

Art attack

W e run a wide variety of activities at 
Millers Day Centre which clients can 

take part in. One of the classes is an art class 
where our clients have produced some fabulous 
art work which we display around the centre.

John Ireland, team 
leader, Millers Day 

centre
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H E A L T H  A N D  W E L L B E I N G

Your health
HeALtHGV

H
eart disease, stroke, diabetes, kidney 
disease and some forms of dementia 
can affect all of us.

The good news is that these condi-
tions can often be prevented, even for people who 
have a family history of them. An NHS health check 
can help by assessing the risk of developing these 
health problems and giving personalised advice on 
how to reduce the risk.

The council’s leisure service is now offering free 
NHS health checks to staff aged between 40 and 74 
years who live in the East Riding. 

The checks will be carried out by trained 
fitness professionals in a private consultation room 
on Thursdays at County Hall in Beverley. The checks 
are aimed at anyone who has not had an NHS health 
check in the past five years and who has not already 
been diagnosed with one of the conditions listed 
above.

The health check will take around 20 to 30 
minutes and will cover the following aspects:
• Staff undergoing the checks will be asked some 

simple questions about their family history, 
whether or not they smoke and how much 
alcohol they drink.

• Height, weight, sex, ethnicity and age will be 
recorded.

• Blood pressure will be taken
• A simple blood test will check their cholesterol 

level.
• Body mass index (BMI) will be calculated. BMI 

is a measure of whether people are a healthy 
weight for their height.  A high BMI can lead to 
type two diabetes.

After the health check, there will be an opportunity 
to discuss the results with the fitness professional, 
who will provide personalised advice on how to 
lower the risk of future problems and maintain  

a healthy lifestyle.
Laura Hutchinson, healthy lifestyles develop-

ment Officer, said:  “Even if you’re feeling well, it’s 
worth having your NHS health check now. We can 
then work with you to lower your chances of devel-
oping these health problems in the future.”

Nigel Leighton, director of environment and 
neighbourhood services, who was one of the first 
staff members to have a health check, said he would 
encourage others to make an appointment to go 
along.

“It is all about prevention. It doesn’t take long 
and it could help to prevent health problems in the 
future,” he said.

For more information, or to book an appoint-
ment for a free health check, call the health check 
advisors on (01482 395230).

Free NHS health checks at county Hall
An NHS health check can help staff by assessing the risk of developing health problems 
and giving personalised advice on how to reduce the risk

Nigel Leighton , director of environment and neighbourhood services, has his health checked by fitness instructor, Bryn Oliver
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HeALtH GV

H
ealth and social care staff are being 
urged to have a flu jab to help re-
duce the spread of winter flu across 
the east riding.

Social care staff employed in adult services and 
the business management unit, who are in contact 
with vulnerable adult groups, are offered free flu jabs.

The flu vaccination clinics will be at venues 
throughout the East Riding during October and 
November.

Staff who are eligible to receive a free flu jab 
will receive details of the clinics and the booking 
process from their manager.

Flu is dangerous, highly contagious and largely 
preventable. The public health team say vaccination is 
not just about keeping yourself safe, it is also about 
protecting colleagues, family and the people you care 
for.

For most people who catch flu it is unpleasant, 
but for some it can lead to chest infections, severe 
complications and death.

When an infected person coughs or sneezes, 
they spread the flu virus in tiny droplets of saliva over 
a wide area.

These droplets can then be breathed in by 
other people or they can be picked up by touching 
surfaces where the droplets have landed.

The best way to avoid catching and spreading 
flu is by having the vaccination before the flu season 
starts.

Dr Tim Allison, director of public health for the 
East Riding, said: “The most effective way to fight flu 
is to get vaccinated. We would like to see as many 
health and social care staff as possible get their annu-
al flu jab and minimise the spread of seasonal flu 

across the East Riding of Yorkshire.
“If our staff stay well this will help the people 

they care for to stay well.”
The flu jab is also available free from GP surger-

ies for people in one of the following at risk groups:
• People aged 65 years or over (including those 

becoming 65 by the end of March 2014).
• All pregnant women.
• People with a long-term condition including 

diabetes, asthma, kidney disease or heart or 
chest problems.

• Carers for someone who is older or disabled 
whose welfare maybe at risk if the carer falls ill.

Check out flu clinic times with individual GP prac-
tices.

For more information about who should have a 
flu jab, visit www.dh.gov.uk/publications/winterflu

Health and social care staff encouraged 
to get free annual flu jab 
Vaccination can help reduce the spread of winter flu across the East Riding

Dr Tim Allison, director of public health, and Janet McDougall, public health lead. 
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team time
G O V E N O R  S U P P O R T  T E A M

the govenor support team provide 
support for schools and governing 
bodies across the east riding
The team offers a comprehensive clerking and support service 

W
orking closely with schools and 
governing bodies is an interest-
ing and varied role, where no 
two days are the same.  

At the council, this function is undertaken by 
the six-strong governor support team, who provide 
support for nearly 140 schools and governing bodies 

across the East Riding. 
Part of democratic services, the team offers 

a comprehensive clerking and support service to 
school governing bodies, school senior management 
teams and management committees of pupil referral 
units.

The service is purchased by the vast majority 

of schools in the East Riding, including infant schools, 
primary schools, secondary schools, special schools, 
pupil referral units and nursery schools. The team 
has also entered into its first agreement to provide 
governance support to a school which is about to 
convert to an academy.

A trained governor support officer acts as 

teAM tIMeGV
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a link and support person and 
services termly meetings of the 
governing body and, in some cases, 
the committees of governing bodies, 
acting in a regulatory and procedur-
al capacity offering advice, guidance 
and support.

Senior governor support 
officer, Simon Clark, said: “The team 
undertake all of the administration 
and preparatory work around the 
meetings including preparation of 
agendas and guidance on items 
for inclusion (statutory and best 
practice).

“A governor support officer 
will attend the meetings and is 
the clerk to the governing body; 
taking minutes, providing advice 
and guidance and ensuring the 
governing body comply with all the 
necessary governance regulations 
and legislation.

“After a meeting we will pro-
duce the minutes and complete any 
actions. Our staff will also monitor 
and administer the membership 
of the governing body and also 
signpost governors to appropriate 
training and development opportu-
nities which are co-ordinated by the 
improvement and learning service.

“In any academic year, the 
team will support approximately 
450 meetings and is the first point 
of contact for a wide range of 
queries and issues.”

Nationally, school governors 
are the largest group of volunteers 
with some 300,000 individuals 
serving in this extremely valuable 
role. There are approximately 2,200 
governor positions filled by 1,700 
individuals throughout the East 

Riding and currently, approximately, 
350 governor positions are vacant 
across all types of governors at the 
current time.

Simon said: “There are ever 
growing expectations from the 
Department for Education and 
Ofsted and the fast pace of change 
is defining the challenges on the 
ground for governors. 

“The team are in a privileged 
position because we have close 
working relationships with the vast 
majority of schools and governing 
bodies in the East Riding. This 
enables us to help with the sharing 
of good practice. When a governing 
body is facing a particular challenge 
or issue we have invariably dealt 
with it before with another school, 
so can advise and guide accordingly.

“Being a governor can be an 
interesting and rewarding experi-
ence and, with positions available, 
we would welcome new additions.”

If any member of staff is inter-
ested in volunteering to be a school 
governor, the team would be very 
pleased to hear from them. 

Governing bodies are always 
looking for people with a wide 
variety of skills and experience. 
Volunteers do not have to have 
prior knowledge or experience of 
schools or education to become 
a governor. Often, experience and 
skills gained from a totally different 
background or career can be 
extremely valuable to a governing 
body.

For further information, 
contact a member of the governor 
support team. See contact details 
on the right of the page.

WHO TO cALL

Simon clark – senior governor support 
officer

tel: (01482) 392446

email: simon.clark@eastriding.gov.uk

Manages the team and the governor support ser-
vice; provides regular clerking and support service 
to a group of 16 schools and governing bodies; 
provides intensive support to governing bodies or 
individual chairs of governing bodies facing specific 
challenges and issues; main contact for complex 
governance queries; advises on governing body 
constitution; main contact for Governor News.

Will Hackett – governor support officer 

tel: (01482) 392443

email: william.hackett@eastriding.
gov.uk

Provides regular clerking and support service to a 
group of 26 schools and governing bodies

Gill Johnson – governor support officer

tel: (01482) 392445

email: gill.johnson@eastriding.gov.uk

Provides regular clerking and support service to a 
group of 22 schools and governing bodies.

carmen Pharoah – governor support 
officer

tel: (01482) 392449

email: carmen.pharoah@eastriding.
gov.uk

Provides regular clerking and support service to a 
group of 26 schools and governing bodies.

Vikki Johnson – governor support 
officer

Provides regular clerking and support service to a 
group of 22 schools and governing bodies.

Georgina Yates (maternity leave)/Sally Wightman – governor 
support officer

tel:  (01482) 392444

Provides regular clerking and support service to a group of 26 schools and governing 
bodies.

“If any member of staff is interested 
in volunteering to be a school 
governor, the team would be very 
pleased to hear from them”

Simon clark – senior governor support officer

teAM tIMe GV

tel: (01482) 392441

email: vikki.johnson@eastriding.gov.uk
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Policy in practice
E Y E  C A R E

Specsavers eye care voucher scheme
Providing eye care for habitual users of display screen equipment

F
rom Friday, 1 November, the council 
will be providing eye care for habitual 
users of display screen equipment but 
only via the Specsavers eye care voucher 

scheme.
This will now be the only eye care scheme in 

operation and staff will not be reimbursed for any 
individual claims for an eye test or contribution 
towards spectacles after this date.

background
Health and Safety (display screen equipment) 

regulations (1992) state that anyone who is a habitual 
user for display screen equipment, such as VDU’s, as 

part of their normal job can have their eyes tested at 
the expense of their employer every two years.

If spectacles are required solely for display 
screen equipment use, then the employer must make 
a contribution towards the cost.

* A habitual user is someone who uses display 
screen equipment for a significant proportion 
of their working day.

the Specsavers eye care voucher scheme
The Specsavers eye care voucher scheme pro-

vides for a full examination and should it be identified 
that spectacles are required solely and specifically 
for display screen equipment use, then staff will be 

able to select a pair of spectacles from the £45 range, 
fitted with Pentax CR39 single vision lenses plus 
scratch-resistant treatment, as standard.

Alternatively, the £45 contribution can be used 
as an upgrade to other frame ranges.

In addition, Premium Club, which is built into 
every voucher, offers a further £20 contribution 
when spectacles are chosen from the £99 range of 
above – giving a combined contribution of £65.

Staff who may be eligible for an eye test will be 
issued with an eye care voucher which can be used at 
any branch of Specsavers. 

An appointment will be needed.

POLIcYGV
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Procedure
• Employees must discuss and agree with their 

line manager that they are eligible for an 
eyesight test and complete the eye care (display 
screen equipment) referral form, which can be 
found in the HR section of the intranet under 
employee benefits.

 This form must then be signed by the employee 
and the employee’s line manager authorising 
eligibility for an eye test and emailed to corpo-
rate.support@eastriding.gov.uk

 If the line manager is not an authorised officer, 
then a counter signature must be obtained by 
an authorised officer.

• Corporate support will email the e-voucher 
directly to the employee which can be down-
loaded and printed off.

Alternatively, the e-voucher can be sent to the line 
manager who can print it off for the employee or it 
can be emailed to a smart phone, or in exceptional 
circumstances, posted to the employees. 

The delivery method should be specified on 
the form.

• Employees can visit any branch of Specsavers 
for their eye test and simply need to hand over 
their printed voucher or show the e-voucher 
on their phone.

• The optician will assess whether or not the em-
ployee requires spectacles solely and specifically 
for DSE use and if so, the voucher also includes 
a pair of spectacles from the £45 range or a 
contribution of £45 towards a frame upgrade.

In addition, the employee can claim a further £20 via 
Premium Club, if they wish to select spectacles from 
the £99 range of above.

PLeASe NOte: If it is identified that an employee 
requires spectacles or normally wears spectacles but 
does not require them solely and specifically for DSE 
work, they will not be entitled to the £45 contri-
bution towards spectacles under the Specsavers 
voucher scheme.

However, they will be eligible for a £20 con-
tribution under the Premium Club, built into every 
voucher, if they still wish to purchase any spectacles 
from the £99 range or above.

POLIcY GV

“Anyone who is a habitu-
al user for display screen 
equipment, such as VDU’s, 
as part of their normal job 
can have their eyes tested at 
the expense of their em-
ployer every two years”
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FLOOD DeFeNceSGV

F L O O D  A L L E V I A T I O N  S C H E M E

Flood Defences
Flood alleviation scheme 
completed
Flood risk reduced for dozens of properties in Beverley 

“Having been involved with the 
flooding over the Christmas and 
New Year period, it was clear that 
further flood alleviation works were 
required”

Nigel Leighton – director of environment and 
neighbourhood services

W ork on a £600,000 flood alleviation 
scheme to protect dozens of prop-

erties along Willow Grove, Pasture terrace 
and tiger Lane in beverley, is now complete, 
despite unusually high ground water levels at 
the beginning of the year delaying the start of 
the project.

the scheme included a wall, made from 
steel reinforced concrete and clad in tradi-
tionally-made bricks to create a strong but 
aesthetically pleasing flood defence.

As well as the wall, the scheme includes 
a complementary project by Yorkshire Water 
to reduce the risk of flooding from the public 
sewer network and the council has also recent-
ly purchased a number of mobile high-capacity 
pumps which provide additional resilience.

Nigel Leighton, director of environment 
and neighbourhood services, said: “Having 
been involved with the flooding over the 
christmas and New Year period, it was clear 
that further flood alleviation works were 
required.

“this is the second such scheme we have 
completed on the Westwood and together 
these will reduce the risk of flooding for 
dozens of properties in Willow Grove, Pasture 
terrace, tiger Lane and the North bar area.

“I would like to personally thank the bev-
erley Pasture Masters, contractor and the local 
residents for their patience, understanding and 
support to enable the scheme to progress and 
now be completed.”

Local resident, Les Diment, said: “consid-

erable relief is the underlying sentiment of the 
residents of this area of beverley now that an 
acceptable level of flood protection has been 
provided.

“the council overcame many challenges 
in this project and, having successfully resolved 
a number of complex issues with funding part-
ners and others, had to overcome a number of 
technical aspects which were exacerbated by 
the severe weather at the start of the year.

“the council worked hard to achieve 
this goal and the cohesiveness of their team 
was impressive, of particular note was the 
leadership provided by Nigel Leighton, the 
knowledge and management displayed by both 
Andy McLachlan and Mike ball and the evident 
technical skills of Peter towle and russ towse.”
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DIArY GV

U P C O M I N G  E V E N T S  T H I S  M O N T H

council diary
OCTOBER MeetINGS
A round-up of council 
meetings in October
Tue 1, 2pm Western area planning sub-

committee

Thu 3, 10am Overview management 
committee 

Mon 7, 10am Holderness community 
partnership – Easington 
Community Hall 

Mon 14, 10am Special schools forum 

Wed 9, 2pm Full council

Mon 14, 10am Flood protection and resilience 
board 

Mon 14, 2pm Beverley community partnership 
– Bishop Burton Village Hall 

Tue 15, 10am Health, care and wellbeing 
overview and scrutiny sub-
committee

Wed 16, 10am Goole and Howdenshire 
community partnership – Holme 
on Spalding Moor Village Hall

Wed 16, 10am Children and young people 
overview and scrutiny sub-
committee

Thu 17, 10am Corporate and communities 
overview and scrutiny sub-
committee

Thu 17, 2pm Planning comittee

Fri 18, 10am Appeals committee (education)*

Mon 21, 2pm Eastern area planning sub-
committee

Tue 22, 
10.30am

The cabinet

Tue 22, 
12.30pm

Bridlington and Driffield 
community partnership – 
Bridlington Resource Centre 

Tue 22, 2pm Western area planning sub-
committee

Wed 23, 10am Environment and regeneration 
overview and scrutiny sub-
committee

Thu 24, 2pm Health and wellbeing board

Fri 25, 10am Haltemprice and Hunsley 
community partnership – North 
Ferriby Village Hall 

Mon 28, 
9.30am

Licensing committee

E
xcitement is building in east Yorkshire 
for the rugby League World cup 2013, 
which is due to get underway this 
month with three tournament matches 

to be played in Hull. 
Craven Park will host two matches, Papua New 

Guinea’s Group B fixtures against France on Sunday, 
27 October and Samoa on Monday, 4 November and 
the KC Stadium will be the setting for England’s final 
group bout against Fiji on Saturday, 9 November. 

Following successful visits of the World Cup 
trophy to both Beverley Leisure Complex, in April, 
and most recently at the Have a Field Day community 
event at Queensgate Park, Bridlington, in August, 

this will be an opportunity for rugby enthusiasts and 
sports fans across the East Riding to witness a World 
Cup event in the region and see the best players from 
across the globe. 

Rugby League World Cup 2013 fever will 
kick off at the Millennium Stadium on Saturday, 26 
October where England will entertain tournament 
favourites Australia.  The final will then take place at 
Old Trafford on Saturday, 30 November. 

Tickets are now on sale with 55 per cent of 
tickets priced £20 or less. 

To make sure you will be there buy now at 
www.rlwc2013.com/tickets or call the 24-hour ticket 
hotline on 0844 847 2013.

Rugby enthusiasts and sports fans across the 
East Riding will be able to witness a World 
Cup event in the region and see the best 
players from across the globe

rugby League World cup 
– tournament matches to 
be played in the area
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SHOP AND SAVEGV

www.shopandsave.eastriding.gov.uk

Legacy Independent Funeral Directors
A family business that facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice, guidance and 24 hour service. Contact 
Robert Bush. Anlaby Road, Hull. Tel: (01482) 
562762. contact@legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. 
New for 2013 – Swift Escape 600 series 
motorhomes. Unit B, Rotterdam Park, 
Rotterdam Rd, Sutton Fields Ind Est, Hull. 
Tel: (01482) 888666.  

Brian Leighton Garages Ltd
MOTs only £39, including free digital four-wheel 
alignment check worth £66, plus no obligation 
vehicle health check report and free re-test if 
required! Boothferry Road, Howden. 
Tel: (01430) 430717. 

GOMOTOGP
15% discount. Specialist retailer of Motogp, 
WSBK, BSB and F1 Merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Mill Lane Auto Ltd                   
Specialised service for most makes and 
models. MOT approved centre. 7.5% 
discount (conditions apply). 1 Phoenix 
Park, Mill Lane, Beverley.  Tel: (01482) 
868722.  milllaneautoltd@yahoo.co.uk                    
www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Contact Richard 
Strawhorn. Livingstone Road, Hessle. Tel: 
(01482) 333330. richard@minstergate.co.uk 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, 
Volvo specialist and MOTs £29.99. Chip 
and PIN available. Online booking available. 
Barmston Close, Beverley.  Tel: (01482) 881171.         
info@motogo.co.uk  www.motogo.co.uk

Stretch-Marks Limousine Hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for 
all occasions. LCD TVs, DVD and CD players, 
laser lights, plasma discs and complimentary 
bubbly included. 10% discount. Contact Mark. 
Freephone 0800 211 8278 
www.stretch-marks.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire!
2, 4, 5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell.  Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products 
in store using code ‘EASTRIDINGGOV25’ 
(T&C’s apply). Find your nearest store 
www.greenwoodsonline.com/storelocator 
You can view our products online 
www.1860.com 

ArtMarket
Original art, limited editions, wedding list 
service and gift vouchers. Choose your free 
print with every framed purchase. Hallgate, 
Cottingham, HU16 4BB Tel: (01482) 876003 
www.artmarket.co.uk

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Contact Barry Anson. Tel: (01482) 
862433 www.awphotographic.co.uk

Chocolate Dream
Chocolate fountain hire for all occasions. 
Professional service at very competitive prices. 
Only the finest Belgium chocolate used. 
10% discount off hire. Tel: 07949 741915   
www.chocolatedreamfountain.co.uk

Chocolate Dream Sweet Trees
Chocolate Dream Sweet Trees made to order. 
Wide variety of sweets and chocolates to 
choose. Starting from £12. A great unique gift. 
10% discount. Tel: 07949 741915.  
www.chocolatedreamfountain.co.uk 
Find us on Facebook. 

eFlorist
The UK’s largest network of professional 
florists. 15% off all flower values. Order by 3pm 
to guarantee same day delivery. Tel: 0808 161 
1380 and quote ‘ERIDING’ at the checkout. 
www.efloristatwork.co.uk

Flowers designed by Caroline • NEW
£5 off flower orders of £25 or more. Deliver 
free of charge in Beverley and Hull areas. 
Tel: 07896 354272. 

Guest and Philips
Fine jewellery, antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Middle Street South, Driffield, Market Place, 
Pocklington. Contact the Beverley branch on 
(01482) 882599.  sales@guestandphilips.co.uk

Heartbeetz
Bespoke, hand painted wooden hearts all sizes, 
ideal for gifts. Also hand painted wooden name 
plaques or a special message. 10% discount. 
Contact Lisa.  Tel: 075392 90092.

Kevin Stabler Photography
10% discount off all wedding packages.
Tel: (01888) 551602. 
www.kevinstablerphotography.co.uk

Lempicka Chocolates • NEW
10% off all Christmas chocolate pre-orders for 
£25 or more recieved by Friday 6 December. 
Wednesday Market, Beverley. 
Tel: (01482) 882220  lempickacafe@gmail.com  
www.lempicka.co.uk

Max Willison, Local Artist
10% off original artwork featuring Dickinson 
style streetscenes of Beverley and the East 
Riding. Exhibiting at The Courtyard Gallery at 
Burton Agnes,14-31 October 2013. 
Tel: (01262) 675957.

Petals Florist
10% discount off total order. We preserve 
wedding flowers. Contact Kerith. King Street, 
Bridlington.  Tel: (01262) 409536.

oFFer oF the MONTH

Claim your discount at The Spa box offi ce by presenting ID

10% off Christmas Pantomime tickets

BEREAVEMENT

Celebrations anD GIFTS

Cars anD MOTORING

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.

       (est 1985 )
• Specialised service for most 

makes and models
• MOT approved centre
• Members of the Motor 

Industry Code of Practice
• Book in for a free health check

7.5% discount
(conditions apply)

1 Phoenix Business Pk, Mill Lane, 
Beverley Tel: (01482) 868722
www.milllaneautoltd.co.uk
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SEWERBY HALL
AND GARDENS

Buy your 2014 season pass 
now at 2013 prices

Church Lane, Sewerby,  Bridlington, YO15 1EA • www.eastriding.gov.uk/sewerby • (01262) 673769      

• Award winning gardens
• Zoo and adventure playground
• The Stables shop with food to go
• The Old Laundry Block Welcome Centre

• Luxury holiday cottages
• Exciting events throughout the year
• Newly restored hall re-opens 

summer 2014

Now available
for just 

£12 a monthCall 01482 604 956 or visit kc.co.uk/tv

from

Call 01482 604 956 or visit kc.co.uk/tv

Never miss your favourite TV

from

Now available for just

£12 a month

YouView from KC only available with a KC Phone and Broadband bundle.
24-month minimum term and £30 installation applies.

No

£

from Switch on to a
better TV experience
Now available for just £12 a month
Call 01482 604 956 or visit kc.co.uk/tv

YouView from KC only available
with a KC Phone and Broadband bundle.

24-month minimum term and £30 installation applies.

SHOP AND SAVEGVTo receive your discount or offer simply produce 
your council ID badge, Shop & Save card, payslip 
(show front only) or cut out voucher. If you’re a 

foster carer present your remittance advice.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. Contact Ann Dowson 
(independent Phoenix trader 15050).  
Tel: (01430) 860070. 
annbloomsa1events@btinternet.com  
www.phoenix-trading.eu/web/anndowson

Photos onto Canvas
Enlarge your pictures to any size and print them 
onto a high quality stretched canvas. Different 
styles available. 20% discount. 12a Saturday 
Market, Beverley (above Grays Estate Agents).  
Tel: 07511 242189. nickmatson@live.co.uk    

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton.  Tel: (01482) 632512. 
Also available on Facebook. 

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley.  Tel: (01482) 867656. 

Spicers of Hythe
10% off the cost of any hamper. Quote 
‘S13LC10’ at checkout. Offer valid until 31 
December 2013. Tel: (01303) 235635.  
info@spicersofhythe.co.uk 
www.spicersofhythe.co.uk

Streamers
10% off when you spend £20 or more on 
a fantastic range of gifts for all occasions, 
including Yankee Candles, Poole Pottery, and 
childrens Jelly Cat products. North Bar Within, 
Beverley. Contact Barry Gibson. 
Tel: (01482) 869595.  

Tabatha’s
10% discount on our range of homeware, 
giftware and fancy goods. (Please present 
identification before purchase). Well Lane, 
Beverley (opp. M&S). Tel: (01482) 888860. 
Follow on Facebook tabathasofbeverley.

Afternoon Tea For Two
Save 15% off over 300 afternoon tea 
experiences and days out. Use promo code 
‘EASTRIDING15’ on checkout. 
www.AfternoonTeaForTwo.com

Allerthorpe Lakeland Park, Water 
Sports Activity Centre
Great family day out. Playground, sandpit, 
pets corner, pedalos, sit on top kayaks, sailing 
and windsurfing. 2 for 1 on water sports 
hire throughout the winter. Melbourne Road, 
Allerthorpe.  Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Burton Constable
A great day out for all the family. Reduction of 
£1 adult and £2 for a family for entry into the 
hall, grounds and stables. Burton Constable 
Hall, Burton Constable, Skirlaugh. Tel: (01964) 
562400.  enquiries@burtonconstable.com 
www.burtonconstable.com 

The Spa Bridlington – Christmas 
Pantomime ‘Cinderella’
Waving the wand of good will at this year’s 
pantomime, Cinderella, is Strictly Come 
Dancing’s Camilla Dallerup! Thursday 12 
December 2013-Wednesday 1 January. 10% 
discount off ticket purchases. Claim your 
discount at the Spa box office by presenting 
ID. Tickets can be purchased on day of 
performance. Tel: (01262) 678258
wwwTheSpaBridlington.com/Cinderella
Facebook.com/TheSpaBridlington
Twitter: @SpaBrid

Blue Sky Day Nursery and Pre-School
Offering flexible sessions for crèche, day-care, 
pre-school, out of school and holiday clubs. 5% 
discount. Terms and conditions apply. Becklands 
Inds Estate, York Road, Market Weighton.  
info@blueskydaynursery.com
www.blueskydaynursery.com

Created For You
Get kids crafting at www.KidsCraftBox.co.uk 
and save 10% off orders over £20. Just enter 
‘COUNCIL’ into the coupon code box in the 
shopping cart. Contact Helen. Tel: (01202) 
620057.  helen@createdforyou.co.uk

First Step Kids Camps
15% discount. Available during school holidays. 
Childcare vouchers accepted. Tel: 0845 1200 
177. laura@firststep-sports.co.uk   
www.firststep-sports.co.uk

Dynasty Shoes of Beverley Ltd
High quality ladies fashion shoes, handbags 
and accessories. Sizes 2 to 8 available. Also 
a fantastic range of fascinators in stock. 10% 
discount off footwear only (not including sale 
items). Cross Street, Beverley. 
Tel: (01482) 863855.  www.dynastyshoes.co.uk  

Felicity Hat Hire
£5 off every hat, fascinator or hatinator booked 
for weddings and ladies day at the races. 
Holderness Road (near Woodford Leisure 
Centre).   Tel: (01482) 788373. 
www.felicityhull.co.uk

Greenwoods Menswear
15% discount off the purchase of all products 
using code ‘EASTRIDINGGOV15’ in store and 
online at www.greenwoodsonline.com (T&Cs 
apply).

Infinities Retail Ltd (Menswear)
Quality menswear including labels such as 
Hugo Boss, Ralph Lauren and Paul Smith as well 
as a selection of up and coming designers. 10% 
off total basket value (excluding sale items and 
delivery). Use code ‘OFFER10’.  
www.infinities.co.uk

Pink Dancewear
All types of dancewear for everyone! 10% 
discount off selected items. Dyer Lane, Beverley. 
Tel: (01482) 870028.

Rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. 10% discount on clothing, luggage 
and shoe range. Valid only at the Beverley and 
York store. Butcher Row, Beverley. Tel: (01482) 
880205. 24 Stonegate, York. Tel: (01904) 674619.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £8.99 or 
metal £9.99, ladies sole and heel £11, gents sole 
£8, gents heel £7.25, gents sole and heel £14. 
Butcher Row, Beverley.  Tel: (01482) 869418.

The Mobile Shoe Box
Brings the shop to you. Wide fitting shoes and 
slippers (from EE-8E) for ladies and gentlemen. 
5% discount for staff and family. 
Tel: (01482) 861261 for brochure and enquiries. 
www.themobileshoebox.co.uk

Xen Jewellery Design Ltd.
Beautiful designer jewellery for every occasion, 
including wedding, engagement, eternity and 
dress rings. Offering a bespoke and jewellery 
repair service. 10% discount. Tel: (01482) 
864072.  info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parties and vintage tea parties. Outside 
caterers. Free cutlery and crockery hire with 
every function. Contact John Benn. 
Tel: (01482) 869972.  www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
Delicious homemade lunches, cakes, scones, 
speciality tea and coffee. Delightful setting 
overlooking the lake. 10% discount off total 
bill. Melbourne Road, Allerthorpe.  Tel: (01759) 
301444.  www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
10% discount on first order for new customers. 
Deliveries to Hull and surrounding areas. 
Contact Graham Brooks.  Tel: 07949 805695. 
info@arthursorganics.com   
www.arthursorganics.com

Brownie Heaven
Wide range of chocolate brownies, blondies 
and cakes. 15% off all orders £20 and above 
including nationwide delivery and gift wrapping. 
www.brownieheaven.co.uk use voucher code 
‘ercouncil15’. 

Cafe Vibe, Clock Tower Tea Rooms, 
Treasure House Coffee Lounge
25% discount on menu items including 
sandwiches, salads, jacket potatoes and hot 
drinks.  Available to current East Riding of 
Yorkshire Council employees only. Available 
at Café Vibe in East Riding leisure centre 
cafes, Clock Tower Tea Rooms, Sewerby Hall 
and Gardens and The Treasure House Coffee 
Lounge, Beverley.

Dine on the Rowe catering
10% discount off outside catering on all orders 
over £100 or 5% under £100.  
Tel: (01482) 502269.  

Farthings Steak Emporium
Where bold, flavoursome food is served in a 
welcoming and relaxed atmosphere. Specialising 
in mouth-watering, quality steaks at affordable 
prices. 25% discount off all lunchtime meals 
(11.30am-3pm). North Bar Within, Beverley. 
Tel: (01482) 888868. www.farthings.co.uk

Folly Lake Café 
Enjoy 10% off all eat in and take out purchases 
at our idyllic countryside café.  Espresso 
coffees, home-made cakes and light meals. Risby 
Park Fishing Ponds, Dunflat Road, Risby. 
Tel:  07860 255981.  follylakecafe@yahoo.com  
www.risbypark.co.uk

Lazaat
20% discount off all food from the a la carte 
menu, Wednesday-Friday 7-9pm. Contact 
Maurizio De Martino. Woody Hill Way, 
Cottingham.  Tel: (01482) 847900. 
www.lazaat.com  Follow on Facebook.

Lempicka • NEW
10% off breakfasts 9-11am, 10% off lunches 
12noon-2pm and 10% off coffee and cake 
2-4pm. Wednesday Market, Beverley. 
Tel: (01482) 866960  lempickacafe@gmail.com  
www.lempicka.co.uk

Perk-U-Later
Independent cafe, open for lunch, light bites, 
hot dishes and quality coffee. Come and give 
us a try. Save time by pre-ordering your meal 
to be ready for when you arrive. 10% discount. 
Swabys Yard, Beverley.  Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Contact Les Watson. 
Tel: (01964) 542029 or 07778 576218.

Pizza Express, Beverley
Come and enjoy great food, great conversation 
and receive 20% off your food bill. North Bar 
Within, Beverley.  Tel: (01482) 679105.

Rebels’ Smokehouse 
Low n slow BBQ house. Get some meat on 
your bones. 10% discount off food menu and 
take-away menu (cannot be used in conjunction 
with any other offer). Butcher Row, Beverley. 
Tel: (01482) 502269. 
www.rebelssmokehouse.com 

Sugar & Spice
Vegetarian cafe with homemade gluten-free, 
vegan cakes and savoury options. Only a two 
minute walk away from County Hall and a 
perfect meeting place! 10% discount. 
Afternoon special coffee and cake just £3! 
52 Lairgate, Beverley.  Tel: (01482) 872000. 

Taman Ria Tropicana Restaurant
Award winning restaurant 2013 and celebrating 
our 25th anniversary. Free bottle of house wine 
red/white for a table of four booked with main 
course order. Quote ‘grapevine/VL’ (valid till 
end October 2013). Princes Avenue, Hull, HU5 
3QA.  Tel: (01482) 345640.

Fashion anD CLOTHING

Family anD CHILDREN

Days OUT

FooD anD DRINK

s p o n s o r e D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid
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The Atrium
Ten per cent discount on freshly made 
sandwiches, panini’s, salads, jacket potatoes, 
home-made soup and cakes, all available as 
take-away. Gluten free menu available. Tel: 
(01482) 872143.  kayewalker@live.co.uk 

The Green Dragon
New menu now launched! 10% discount 
on lunch menu served Monday to Friday 
11am-5pm. Sky TV available. Saturday Market, 
Beverley.  Tel: (01482) 889801.

The Indulgent Tarte
Freshly-made sandwiches, salads, savouries 
and coffee. Hand-made desserts for special 
occasions. Telephone orders welcome. 10% 
discount. Butcher Row, Beverley. Tel: (01482) 
886186.   theindulgenttarte@hotmail.co.uk

The King’s Head (Beverley)
20% discount off meals Monday-Friday 9am-
6pm, and 20% off rooms (cannot be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

The Sandpiper
We are a fantastic two for one pub just off the 
A63 on Melton Park. 20% off our good value 
menu (not to be used in conjunction with any 
offer excluding 241). Maximum table of 10 
people to receive discount. Melton Park, North 
Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
Come and have a bite to eat before watching 
a show.  All food is freshly prepared on-site, 
including the famous Spa scones. 25% off 
(exclusions apply). South Marine Drive, 
Bridlington.  www.TheSpaBridlington.com  
Facebook.com/TheSpaBridlington  
Twitter: @SpaBrid

Wendy’s Vintage Tea Parties
Vintage style tea for all occasions using vintage 
china, linen, home baked treats, flowers, 
wedding cakes and favours. 10% discount. 
Contact Wendy. Tel. 07517 054723.  
enquiries@wendysvintageteaparties.com    
www.wendysvintageteaparties.com  
Also on Facebook. 

DCimaging
Photography and web design services. 
Commercial photography and small business 
web design, including E-commerce. 10% 
discount. Contact Darren Casey. 
Tel: (01964) 631652 or 07989 984643. 
enquiries@dcimaging.co.uk  
www.dcimaging.co.uk   

EE (Formally Orange)
20% off specific tariffs for the duration of the 
contract. Orange tariffs only, purchased instore 
at EE. Discounts can continue after upgrading. 
Other discounts available. Toll Gavel, Beverley. 
Tel: 0845 097 1464. 

Jennings Mac and PC Centre
£25 off any iMac, MacBook Pro, MacBook Air, 
Mac Mini, PC or Windows Laptop or Free 
setup with an iPad (normally £19.99). North 
Bar Within, Beverley.  Tel: (01482) 679165 
www.jcsltd.co.uk  sales@jcsltd.co.uk

Advanced reflexology with Carol 
Taylor IIHHT, ART
Reflexology is a foot massage treatment that 
can benefit your health in a number of ways 
including reducing stress, improving fertility and 
managing pain. 10% discount on all treatments. 
Tel: (01964) 550124 or 07716 420859.

Be Slim 4 Life 
Been dieting for years? Desperate to lose 
weight? Change your relationship with food. 
10% off sessions. Contact Colin Wilson. 
Tel: (01964) 500376. www.be-slim-4-life.com or 
www.rotherhaminstituteforobesity.co.uk

Body matters
10% discount off any beauty treatments. 
Contact Zoe Hewitt. Well Lane, Beverley. 
Tel: (01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Discounts available on full 
price treatments only. Landress Lane, Beverley. 
Tel: (01482) 882805.  
www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. 20% discount off standard pack sizes as 
well as bulk packs.  Tel: (01482) 838811.   
www.clubvits.com

De Lacy Spa
Hair and beauty treatments. 10% off Monday 
to Friday 9am-5pm when quoting ‘grapevine’. 
Saturday Market, Beverley (above Yorkshire 
Bank).  Tel: (01482) 887069.   
www.delacyspa.co.uk

Driffield Spa • NEW
10% off Gym, Spa and Beauty (excludes 
Saturdays for spa and beauty).  Tel: (01377) 
250420.  mail@driffieldspa.co.uk  
www.driffieldspa.co.uk

General & Medical Healthcare 
18% discount off private medical insurance for 
you and your family. 9% discount off sports 
insurance. A variety of cover and facilities are 
available, to suit everyone.  Tel: (01733) 233200.  
www.generalandmedical.com/discounted-
health-insurance

Gina Bailey Clinical Hypnotherapy
Want to stop smoking, lose weight or reduce 
stress/anxiety? Hypnotherapy is a safe natural 
way to achieve your goals. Initial consultation 
free and all one to one sessions £25 during 
2013.  Tel: 07752 264303. 

Holderness Laser Clinic 
Free skin and laser consultations! Permanent 
hair reduction, anti-ageing, wrinkle relaxing 
injections, thread vein and acne treatments, 
Calgel nails and more. 10% off treatments. Care 
Quality Commission Registered. Medically 
qualified staff. Hull Road, Hessle. Tel: (01482) 
654863.  www.holdernesslaserclinic.co.uk

Jayne Taylor Inner Harmony 
Hypnotherapy
Do you wish your life was smoke free? Call 
today to be smoke free in one hour. Virtual 
gastric band hypnotherapy also available. 10% 
discount. Tel: (01482) 824841or 07588 168196.  
jayne@innerharmony.karoo.co.uk

Love Extensions • NEW
10% discount off extensions. Micro ring, Nano 
ring and prebonded. 100% human hair. Prices 
start from £150. Flemingate, Beverley. 
Tel: (01482) 872009, Princes Avenue, Hull. 
Tel: (01482) 470270  
www.rickroberts-hair.com

Lynn Morgan Holistic Therapies
Holistic therapies counteract the impact of 
stress on our bodies and mind. Therapeutic 
massage, reflexology, reiki and hot stone 
massage. £27 for a one hour treatment. 
Contact Lynn to discuss your treatment 
requirements. 
Tel: (01482) 870081 or 07780 686124. 
www.lynn-morgan.co.uk

Maine Hair & Beauty
40% off colours with selected stylists Monday-
Thursday. Butcher Row, Beverley.  Tel: (01482) 
872172. www.mainehairdressing.co.uk

Mandy Antrum Mobile Massage
Sports massage, aromatherapy, reflexology, new 
cinema style ocean scenes relaxation therapy, 
with Indian or neck, back and shoulder massage. 
One hour treatment only £20. Home visits in 
the Beverley area or treatment room available.
Tel: (01482) 882407 or 07970 327909.

Massage Therapy with Julie Allison
Stressed, overworked, suffering aches and pains, 
lacking energy? Relaxing and remedial massage 
can help alleviate these problems. 10% off all 
full price treatments. Tel: 07508 824449. 
Julie@massagetherapybeverley.co.uk   
www.massagetherapybeverley.co.uk

Michele Hopkins Acupuncturist 
Licensed acupuncturist qualified for10 years. 
British Acupuncture Council registered. Treats 
back and joint pain, and relieves pregnancy 
nausea. 10% off each treatment booked (normal 
price is £25).  Tel: (01377) 232955. 

Mink Hairdressing 
Mink Hairdressing within Body Matters, 
Beverley. 10% off all hairdressing services. 
Well Lane, Beverley. Contact Keri. 
Tel: (01482) 887128. 

Pamela Crane, Senior Hypnotherapist 
and Reiki Practitioner 
Helping you change unwanted habits and 
behaviours for a happier, healthier life. Quality 
and expertise assured. £10 off all full-price 

treatments.  Tel: (01482) 888890 or 07901 
888890.  pamela@hypnotherapist.org.uk   
www.hypnotherapist.org.uk

Perfect Touch Nail Studio
Creative and extreme nail extensions, 
manicures, pedicures and the fabulous new 
Minx toes and new Shellac 14 day manicure. 
10% off all treatments. Contact Julie. Saturday 
Market, Beverley.  Tel: (01482) 881720.

Pinky’s Brow Bar
Threading, tinting, lash extensions, HD brow, 
henna tattoos, massages. 10% off packages. 
Saturday Market, Beverley.  Tel: 07728 553851. 
www.pinkybrowbar.com

Radiance Beauty and Tanning Salon
10% discount off full priced beauty treatments. 
Trinity Lane, Beverley. Tel: (01482) 868441.   
www.radiancebeautyandtanning.blogspot.co.uk

Rewind Hair Lounge
10% off all hair services (excluding hair 
extensions) Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
Looking for a creative new style? Book with 
our experienced stylists at our ‘Yorkshire Salon 
of the Year’ award winning salon! 10% off a cut 
and blow dry. Flemingate, Beverley.  Tel: (01482) 
872009, Princes Avenue, Hull.  Tel: (01482) 
470270. www.rickroberts-hair.com

Slimming World, Beverley
If you want to lose weight and enjoy life then 
slimming world is for you. If a group of 5 or 
more join together it’s just £5 each on the first 
night, with no joining fee. £4.95 every week 
after. Beverley Minster Parish Hall, Highgate. 
Tel: 07875 947823. 

SNOB
We are a quirky hairdressing and fish spa 
situated in the heart of Beverley, offering 10% 
off hair and beauty. Ladygate, Beverley. 
Tel: (01482) 862394.  
www.snob21beverley.co.uk  

Sound Physique
20% off both our ultrasonic fat loss treatment 
and our non-surgical, age defying anti-wrinkle 
treatment.  Tel: (01482) 861646.

Star Holistics
Organic beauty, Neals Yard products, 
aromatherapy massage, hot stone massage, 
Reiki/Seichem healing. Christine Singleton FHT, 
BTE. 15 years experience. Buy one get one half 
price. Total Fitness, Willerby Business Park, non 
members welcome.  Tel: 07526 530795.                                                                                                                          

The Hair Lounge
10% discount off all services. Late night opening 
on Wednesdays until 8pm. Highgate, Beverley. 
Tel: (01482) 880880. 

Unique Salons 
10% off all hair services.  The Weir, Hessle, 
tel: (01482) 645499. The Cottages, Cottingham, 
tel: (01482) 847111 or Walkergate, Beverley, 
tel: (01482) 881199. 

SHOP AND SAVEGV www.shopandsave.eastriding.gov.uk

health anD BEAUTY

Get CONNECTED

BOOK YOUR CHRISTMAS 
ADVERTS NOW!

Contact Frances Lane or Louise Croft on (01482) 391448
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Now available
for just 

£12 a monthCall 01482 604 956 or visit kc.co.uk/tv

from

Call 01482 604 956 or visit kc.co.uk/tv

Never miss your favourite TV

from

Now available for just

£12 a month

YouView from KC only available with a KC Phone and Broadband bundle.
24-month minimum term and £30 installation applies.

No

£

from Switch on to a
better TV experience
Now available for just £12 a month
Call 01482 604 956 or visit kc.co.uk/tv

YouView from KC only available
with a KC Phone and Broadband bundle.

24-month minimum term and £30 installation applies.

To receive your discount or offer simply produce 
your council ID badge, Shop & Save card, payslip 
(show front only) or cut out voucher. If you’re a 

foster carer present your remittance advice.

holiDays anD TRAVEL

SHOP AND SAVEGV

To view all Shop & Save offers 
look in the Grapevine, or visit 

our website.

www.shopandsave.eastriding.gov.uk 

UrbanQtr
Beverley’s only Aveda hair salon offering 10% 
off all services Tuesday to Thursday. Models 
required for training, up to 50% off. American 
Crew styling range available. Butcher Row, 
Beverley.  Tel: (01482) 871234.

Casa Belmira
Two bed traditional Spanish villa, Moraira, Spain. 
Private pool, tranquil valley location, sea view, 
short drive to beaches/town. £300-£750 per 
week. 10% discount (15% for couple). 
Tel: (01482) 667865. casa.belmira@hotmail.com  
www.casabelmira.eu  

Casa di Antonio (Italy)
Enjoy a 15% discount per night based on two 
sharing at our bed and breakfast. €25 discount 
(over 35% discount) per room per night in 
September and October 2013.
casadiantonio@hotmail.com  
www.casadiantonio.com 

Cottage Stay UK
Save 10% off 14,000 holiday cottages and villas 
in UK and across Europe.  
www.CottageStayUK.com/discount

Hilton Hotels
Weekend leisure stays up to 40% off Hilton 
Hotels worldwide and 20% off Hampton Hilton 
Hotels. Valid until 31 December 2014. 
www.hiltonpublicsector.co.uk/leisure 

Hotel Exclusives
Receive an extra 5% off luxury hotel rooms, 
already heavily discounted at up to 75% off. 
www.HotelExclusives.com/eastriding 

HotelStayUK
Fantastic savings guaranteed from 10% up to 
60% off hotels and short breaks worldwide. 
Visit www.HotelStayUK.com and use password 
‘EASTRIDING’.

Ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, all council 
employees and eligible parties will receive up to 
€350 cashback towards travel/accommodation 
expenses. info@idealpropertiesspain.com  
www.idealpropertiesspain.com

The Co-operative Travel, Driffield
Book any holiday, flight only, cruise or UK break 
and receive a free gift. Best rates on currency 
guaranteed within the town. Market Place, 
Driffield. Butcher Row, Beverley. 
Tel: 0844 335 7896.

The Co-operative Travel, Hedon
Brilliant summer deals available for 2014! 
Child places £1!  Exclusive discounts available 
on selected holidays. Call in store for details. 
Market Place, Hedon.  Tel: 0844 3357823.

The Kings Head, Beverley
20% off rooms and 20% off meals, Monday 
to Friday 9am-6pm. (Can not be used in 
conjunction with other offers). Saturday Market, 
Beverley.  Tel: (01482) 868103.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. T&Cs apply. Toll Gavel, Beverley. 
Tel: (01482) 863505.

Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free 
hotel rooms UK’ membership for two for 
just £29.95. Buy an additional card for a friend 
for just £25. Tel: (0161) 428 0742 and quote 
‘XYORK13’. sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
Having a night out or have relatives visiting? 
10% discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Lane, Beverley. Tel: (01482) 
869537.   Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount off a choice of our promotional 
breaks to our UK, European and Worldwide 
resorts.  Tel: (01709) 512627. 
info@ukminibreak.co.uk  All breaks can be 
viewed at: www.ukminibreak.co.uk (NOTE: 50% 
discount to be taken from website prices). 

ABC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. 10% discount on repairs only. 
Contact Les Watson.  Tel: (01964) 542029.

Andrew Scott Painting and 
Decorating 
All aspects of domestic and commercial 
painting, decorating and property maintenance. 
Fully insured. Free quotations. 10% discount. 
Contact Andrew Scott. 
Tel: (01377) 270004 or 07932 651087.

Bijou Home Ltd
5% discount off gifts, furniture and paint by 
‘Little Greene Paint Company’. 10% discount 
off wallpaper and James Brindley fabric. 16 
Flemingate, Beverley.  Tel: (01482) 869319. 
www.bijouhome.co.uk

Blenheim Cleaning
10% discount off all cleaning services. Patio, 
conservatory, caravan and solar panel cleaning 
available. 15% discount off all jobs over £200. 
Contact Paul.  Tel: 07967 627639. 
paul@blenheimcleaning.co.uk

C & J Stonemasonry Ltd
First class quality installation of granite or 
quartz work surfaces, manufactured by 
ourselves. 10% discount.  For free, no obligation 
quotation, freephone 0800 988 1695. 
www.marble-granite-quartz.com

Cleanserv
Professional carpet and upholstery cleaning. 
15% discount off all carpet and upholstery 
cleaning (minimum charges apply). Phoenix 
Business Park, Beverley.  Tel: (01482) 868042.

Draincare 24hr
Blocked drains? Call Draincare, a local 
independent family-run business, for all your 
drainage problems. Free estimates and advice. 
10% discount off invoice.  Freephone: 0800 542 
3205.  www.draincare24hr.co.uk  

Hudson Property
15% discount for selling your property. Contact 
Hudson Property for a free valuation. The Weir, 
Hessle.  Tel: (01482) 645100.  
www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Johnsons The Cleaners
20% off all our services including; alterations 
and repairs, washing and ironing, dry cleaning, 
shoe repairs and many more! Must show ID on 
deposit of garments.  Toll Gavel, Beverley. 
Tel: (01482) 862172.

Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book five cleans 
and your sixth clean will be half price. Phoenix 
Business Park, Beverley.  Tel: (01482) 868042.

MR Carpets
10% discount off a wide range of flooring 
including carpets, rugs and laminates, excluding 
promotions and special offers. 25 years in 
business. Beckside North, Beverley.  
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
Collection and delivery service available 
throughout Hull and East Riding. 10% discount 
when you quote ‘Grapevine’. Cottingham Road, 
Hull.  Tel: (01482) 840077. 
lesley@netalaundry.karoo.co.uk   

Northpoint Survey and Design Ltd
Building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements, all with 10% discount. Saturday 
Market, Beverley. Contact John Stoker. 
Tel: (01482) 871733 or 07799 278400. 
john@northpointsurvey.co.uk

Pocklington Carpets
Supplying quality named branded carpets, beds, 
laminates, vinyl’s and more at competitive 
prices. 10% off all products (not in conjunction 
with any other offers).Tel: (01377) 256659. 
driffield@pocklington-carpets.com  
www.pocklington-carpets.com  

Premier Acrylic Art
We are leading the way in high quality acrylic 
(Perspex) art which is at the forefront of home 
design. 10% discount off all prices. Blue Oval, 
Reservoir Road, Hull. Tel: (01482) 225996.   
www.premieracrylicart.co.uk

Rent East Yorkshire
For our letting only or full management 
service, we offer 10% discount on all initial 
fees. To discuss letting your property contact 
us. Scotchburn Garth, Driffield. Tel: (01377) 
250550. www.renteastyorkshire.co.uk

Richard Austin Builders
A family firm established for 35 years. Receive a 
free estimate together with a 10% discount off 
all building works. Contact John Slingsby. 
Tel: (01964) 550512.

Steve Short Plumbing
Fully qualified plumber and gas engineer. 
All aspects of plumbing and heating, and full 
bathroom re-fits. Gas safe registered.10% 
discount. Beverley.  Tel: 07863 183778 or 
(01482) 888092.

UK Blinds Direct
Additional 10% discount off our already 
competitive prices for quality window blinds. 
Canada Drive, Cottingham. Tel: (01482) 840238 
or 07904 660003.  
info@ukblindsdirecthull.co.uk       

homes anD GARDEN

s p o n s o r e D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid
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better TV experience
Now available for just £12 a month
Call 01482 604 956 or visit kc.co.uk/tv

YouView from KC only available
with a KC Phone and Broadband bundle.

24-month minimum term and £30 installation applies.

Upholstery Designs 
Free delivery on new orders within a 20 mile 
radius of store worth £25-£40. 734-740 Spring 
Bank West, Hull. Tel: (01482) 572514. 
West Property Development 
We provide a complete service including tiling, 
electrical and joinery work. 10% off quality 
kitchens and bathrooms. Free no obligation 
quotation.  Tel: (01482) 504147 or 07702 
829071. info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. 5% discount off all design 
services. Tel: (01964) 537204.   
www.gardendesigner.biz
Yorkshire Treecraft
10% discount for all aspects of private and 
commercial tree work in accordance with 
B53998. Professional, experienced, fully insured 
to £5m NPTC/LANTRA/IPAF qualified. Contact 
Matthew Wood. Tel: 07903 821551 or (01964) 
562821.

CasCare First Aid Training and Events
Delivering first aid training to businesses 
and individuals. Currently looking for people 
who would like to become first aiders. 10% 
discount off training or event cover. Quote ‘The 
Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk 
Find us on Facebook.

Dance Dynamic
Learn to dance! All styles for all ages. 10% 
discount off all dance lessons. Coelus Street, 
Witham, Hull. Tel: (01482) 875997.  
www.dance-dynamic.co.uk

Max Willison, Art Lessons
Art lessons at Bridlington based studio. From 
beginners to professionals. From pencil to oils.
Discounts to be arranged individually. For 
details of times and days, call (01262) 675957.

Sensa Consultancy
Learning programmes for correction of learning 
and attention difficulties. Dyslexia, ADHD, poor 
concentration, dyspraxia and poor memory. 
Initial meeting free of charge. 
Tel: (01482) 475181. 

The Creation Station
Award winning art and craft classes for 3 
months-11 years. Arty Parties for ages 2-11 
available. Book an Arty Party and receive 10% 
discount. 5 Whitelands, Driffield. Tel: 0844 824 
4521. kirstyhickson@thecreationstation.co.uk   
www.thecreationstation.co.uk
U-Drive School of Motoring
Driving lessons. 10% discount. Earn free lessons. 
Covering most of Hull and East Riding area. 
Gift vouchers available. Nervous? Speak to Ian. 
Tel: (01262) 468404 or 07703 039475.

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk 
www.ashleyphillips.co.uk

Hamers Solicitors
15% discount on all legal services. Tel: (01482) 
326666 and speak with a specialist or complete 
an online enquiry at www.hamers.com

Hinks Insurance
Save up to 40% on private motor insurance. 
Quote ‘East Riding Council’ for your discount. 
Wright Street, Hull.  Tel: (01482) 323424. 

Hudson Law 
20% discount on all legal fees. Free quote or 
free consultation available. Parliament Street, 
Hull.  Tel: (01482) 420800.   
www.hudson-law.co.uk

James Legal
20% off powers of attorney, probate and 
trusts, matrimonial and separation matters 
and residential conveyancing. Contact Lindsey 
Nicklin. Tel: (01482) 488000. 
lindsey.nicklin@jameslegal.co.uk  
www.jameslegal.co.uk

Jane Brooks Law
15% discount off fees for conveyancing and 
wills. Please ring or email for a quote. Tel: 
(01482) 893366. lb@janebrookslaw.co.uk

Legal Consultants UK
We offer a cost effective solution to your legal 
problems. Specialists in wills, probate, civil 
litigation and alternative dispute resolution 
work. 20% discount. Contact Kevin Lee. 
Tel: (01964) 624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

Londesborough Wold Boarding 
Kennels and Cattery
Family run business set amidst beautiful Wolds 
countryside offering quality care and indoor/
outdoor accommodation. All units heated and 
under cover. Vaccinated pets only. 10% discount.
Tel: (01430) 872233. 
georgina.scaum@btconnect.com 
www.woldskennelscattery.co.uk 
Oakwood Canine Services
We offer puppy and pet obedience, clicker, 
agility, flyball and much more. Doggy day creche 
facilities also available. 5% discount off all 
training services. Sutton Fields, Hull. Tel: (01482) 
823555.  www.oakwood-canine-services.co.uk
Paradise Kennels
Boarding and training centre offering long 
or short stay, day boarding and collection 
and delivery service. Dogs walked daily. 10% 
discount. Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
The dog and pet sitting service. Book 14 days in 
October and receive one free day. 
Tel: (01482) 470281 www.petstay.net  
info@petstay.net

Springfield Boarding Kennels and 
Cattery
Small family business near to Filey offering 
holiday accommodation for cats and dogs. 
Seasonal discounts of up to 10% for the cattery 
only. Tel: (01723) 892095   
www.springfieldkennelcattery.co.uk
   

The Paw Pad Ltd
A safe place for your furry companion to spend 
the day, play, learn new skills and relax in the 
care of professionals. 20% discount. 5% off pet 
products. Unit 4, Wold Business Park, Twydale 
Ind Estate, Skerne Road, Driffield. Tel: 07788 
372359.  www.thepawpadcreche.co.uk

Belles Zumba Fitness • NEW
Monday night Zumba class. Old Town Hall, The 
Bell Hotel, Driffield. 7.15-8.15pm. Discounted 
price of £2.50 (usual price £4).  Tel: 07428 
700529. alj-1591@hotmail.com

Beverley Gymophobics
Celebrating our 10 year anniversary! 10 free 
sessions to run until the end of 2013. Limited 
spaces available. Call for the latest beauty 
offers at The Beauty Room within Beverley 
Gymophobics. T&C’s apply. Shire Lodge, New 
Walkergate (Butchers Row car park). 
Tel: (01482) 864414.  www.gymophobics.co.uk 

Cherry Burton Golf Club
10% off all rounds of golf anytime, 50p off 50 
balls on the driving range, and £1 off 100 balls 
on the driving range. Contact Paul Slingsby. 
Tel: (01964) 550924.

Discount Bikes 
500+ bikes in stock and 120+ different models. 
20% discount off all accessories purchased 
with a bike. Buy two bikes and get £10 off each. 
The Unit, Hill Farm, Church Lane, Hollym, near 
Withernsea.  Tel: (01964) 615925.

DW Sports Fitness
Corporate memberships - peak £34, off peak 
£25.50.  Six month contracts available. Twelve 
month contracts available at £25 peak and £20 
off peak. Recently fully refurbished. The Mount 
Retail Park, Holderness Road, Hull. 
Tel: (01482) 322100. 
East Riding  Leisure Centres
East Riding of Yorkshire Council employees, 
foster carers and their spouse, parents and 
children can now join a membership for just 
£21 per month per person. Contact the leisure 
team. Tel: (01482) 395223 for more information.

Gary Gill-Rummens, Personal Trainer 
Pilates with Liz 9.30-10.30am every Sat and 
8.30-9.30pm every Tues, £4. Circuit training 
with Gaz 11.15am-12.30pm every Sat and 
8.15-9.30pm every Weds £3. Personal training 
available plus group work, price on request. 
Brough Scout Hut. Contact Gary. Tel: 07789 
991962. rummogill@rummogill.karoo.co.uk  
Hull Gymophobics 
Celebrating our 10 year anniversary! 10 free 
sessions to run until the end of 2013. Limited 
spaces available. Call for the latest hair and 
beauty offers at Baker Street Retreat within 
Hull Gymophobics. T&C’s apply. The Old School 
House, Baker Street, Hull.  Tel: (01482) 214433. 
www.gymophobics.co.uk 
JDB Lifestyle Personal Training and 
Massage Therapy
Get support to feel fit and look great. Personal 
training and massage therapy in your own 
home. £5 off all personal training and massage 
therapy sessions. Contact Jon. 
Tel: (01377) 267685 or 07710 472383. 
jdblifestyle@yahoo.co.uk  www.jdblifestyle.com
The Village Health and Fitness Club
Discounted membership, from £31 plus no 
joining fee. Gym, classes, swim, relax, all in one 
place. Book your free 3 day trial now. Offer 
open to one family member too. Must present 
photo ID badge with personal details on. 
Priory Park, Hessle. Tel: (01482) 560923. 
james.tindall@village-hotels.com
Total Fitness
Pay just £5 admin with no joining fee and 
reduced rates. Willerby Hill Business Park, 
Beverley Road, Hull.  Tel: (01482) 670900. 

Makro
Apply for a card and receive wholesale 
prices. The card application must be signed 
by a manager and is for personal use by the 
individual employee. The Junction, Clive Sullivan 
Way, Hull.  Tel: (01482) 586456.  
www.store.makro.co.uk
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sport anD FITNESS

www.shopandsave.eastriding.gov.uk

pets anD LIVESTOCK

BOX OFFICE (01262) 678258 
www.TheSpaBridlington.com         TheSpaBridlington         @SpaBrid

Spa Christmas Party Nights
Saturday 7 & Friday 20 December

Book a group of 10 and get the 10th place free or a bottle of wine

Make your party a night to remember!

£19.50
includes a 3 course mealDisco

through

until 1am

WHOLESALE

s p o n s o r e D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid
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Countdown to
Christmas Months to go

Christmas is fast approaching!
3

10% off fi rework 
and Halloween 
chocolate range

All handmade on site 
Available 19 October-10 November 

Wednesday Market, Beverley
Tel:(01482) 882220  www.lempicka.co.uk

3 course £18
2 course £15 

Available lunch or evening 
between 4 and 22 Dec

Visit our website for menu 
www.thenewinnattickton.co.uk

Tel: 01964 542371

Book your 
Christmas party

The new inn @tickton
Bar and restaurant

Book team meal

Write gift list

Start thinking of gift ideas

Book accommodation for visitors

It’s time to start planning, so you can sit back, relax 
and enjoy the festive season. 
Try using the checklist below to help you get started.  

Also, don’t forget you can save money on Christmas 
presents  in a wide range of shops simply by using 
your Shop & Save discounts!

Church Lane, Sewerby, Bridlington, YO15 1EA 
www.eastriding.gov.uk/sewerby • (01262) 673769

SEWERBY HALL
AND GARDENS

Book your winter break now!

Gatehouse cottages

• Family-friendly: cots and high chairs (upon 
request)

• Master bedrooms all en-suite

• Heating, bed linen and towels included

• Fully equipped kitchen

• Wifi , Freeview TV, DVD player and iPod dock

• Private gardens with patio furniture

• VIP welcome packs on arrival

• Tranquil and relaxing setting

• Nearby pub, restaurant and shop

• Lets available all year round

Book online at cottages4you.co.uk 
or call 0845 2680760

Oak Cottage – ref: 27522

Beech Cottage – ref: 27523

Chestnut Cottage – ref: 27524



Sewerby Hall

Cutting the ribbon on the first phase of the Sewerby Hall restoration project FIRST PHASE

SeWerbY HALL reStOrAtIONGV

S E W E R B Y  H A L L  R E S T O R A T I O N

restoring Sewerby Hall 
to its heyday of 1900
Phase one of £2.6m restoration of Sewerby Hall officially 
opened 

R
epresentatives from the council, the Herit-
age Lottery Fund (HLF) and William Birch & 
Sons Limited have cut the ribbon on the first 
phase of a multi-million-pound project to 

restore Sewerby Hall to its heyday of 1900.
Since starting the scheme in May last year, 

works including a new estate office, orientation room, 
classrooms and toilet facilities in the old stable and 
laundry block have now been completed.

The council has also introduced a new retail 
facility for the public, ‘The Stables Shop’, supplying 
sandwiches, snacks and gifts.  

Nial Adams, museums manager, is looking 
forward to the completion of the scheme.

He said: “The second phase of works, which will 
see the interior restored, will include furniture loaned 
from the Victoria and Albert Museum in London and 
is anticipated to be finished by the summer.

“With the venue celebrating its 300th anni-

versary next year, the restoration will really add to 
the tourism offer of Sewerby and ensure it can be 
enjoyed by generations to come.”

Fiona Spiers, head of the Heritage Lottery Fund 
Yorkshire and the Humber, said: “With the first phase 
now finished, this project is well underway and we 
can look forward to the time when visitors and locals 
of all ages will be able to experience what life at an 
English country house was like at the turn of the last 
century.”

Paul Goyea, managing director of William Birch 
& Sons, said: “We are delighted to have played our 
part in completing phase one of such an important 
project to the community of Bridlington and we hope 
that visitors to the estate enjoy the new facilities.”

Sewerby’s gardens, zoo and tea rooms are open 
as usual but the hall is now closed to visitors until 
completion of the project, which is anticipated to be 
in summer 2014.

“With the venue celebrating 
its 300th anniversary next year, 
the restoration will really add 
to the tourism offer of Sewerby 
and ensure it can be enjoyed by 
generations to come”

Nial Adams – museums manager
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